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PECULIAR situation has arisen in Iowa, where it is 
A now attempted to hold responsible for their propor- 
tion of a loss companies which at the time of the loss had 
not issued policies nor been bound in any way upon the de- 
stroyed property. The controversy has grown out of an 
effort made by Chicago agents to place additional insurance 
through a local agency in Iowa upon property already covered 
to some extent through that agency. A telegram ordering 
the additional insurance was sent, addressed to the party 
who had placed the existing insurance, but who had sold his 
agency, and the new proprietors of the agency did not under- 
stand the telegram. They wired to the Chicago agents for 
further information, and the original telegram was repeated 
late in the evening. The property burned during the night, 
and, as the additional information was not received, the Iowa 
agency took no action. Subsequently, the local agent was 
asked how much he would have placed in each of his com- 
panies had he written the insurance, and was led into answer- 
ing this hypothetical question. Now the insured attempts to 
hold the companies because of the agent’s statements as to 
what he would have done under other circumstances. It is 
intimated that a compromise is among the possibilities, 
although it is difficult to see why the companies should be 
obligated, when, at the time of the fire, their agent had issued 
no policy nor any binder, either written or oral. The out- 
come of this case will be awaited with interest. 





HE meeting of the National Association of Life Under- 
writers at Chicago this week marks the coming of age 

of a body which has done much to raise the standard of ethics 
among life insurance fieldmen. During the twenty-one years 
of its existence the association has moved steadily forward 
along progressive lines, and while there have been years when 
little seemed to be accomplished, yet the cumulative effect of 
its work has been of tremendous importance. A review of 
the vital reforms accomplished would be a lengthy one, but 
it is sufficient to say that the present high standard of the vast 
majority of life insurance solicitors, so far as their strength 
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of character is concerned, is directly due to their being 
brought together in the councils of the National Association 
and the local bodies. The founders of this organization were 
men of high ideals, and in the course of years their mantles 
have descended upon worthy shoulders. Since the first 
meeting of the association in Boston the rebate evil has been 
almost entirely eliminated, twisting of policies has been fought 
to a standstill, and more cordial relations have been estab- 
lished, not only between the members of the soliciting force, 
but also between the companies and the men in the field. 
To-day the watchword is still onward and upward, and dur- 
ing the past year the retiring president, Henry J. Powell, has 
been unremitting in his efforts to lift the body to a still higher 
plane and bring a still larger number of fieldmen within the 
sphere of its influence. The ambition to make life insurance 
solicitation a profession still exists, and the work of the Na- 
tional Association, if continued along the same lines as hith- 
erto, must inevitably result in raising the dignity of the busi- 
ness to a plane where every solicitor will always feel assured 
of a respectful hearing at least. The body is entitled to con- 
gratulations on the work it has already accomplished, accom- 
panied by best wishes for a long continued and highly suc- 
cessful career. 





HE annual report of the Commissioner of Insurance of 
Wisconsin comments upon the increasing fire loss in 
that State and the need for greater economy in the expense 
of conducting the fire insurance business. In this connection 
the Commissioner refers to the statutory limitation placed 
upon the expenses of life insurance companies, and remarks 
that this principle is sound, and that the problem is to find the 
correct way in which to apply it to fire insurance. He alludes 
also to the high commissions that are paid under some cir- 
cumstances, ranging up to forty per cent or more, which rate 
of compensation he intimates is not justifiable. In the last 
year or two there has been much criticism of expenses in fire 
insurance, and the legislative investigations which have been 
made, or are now being made, betoken an awakening of pub- 
lic interest which may ultimately lead to statutory limitation 
of such expenses. The problem of reducing expenses, and 
particularly commissions, is a hard one to solve, for the agent 
must be paid a living rate of compensation for his work or he 
will abandon it and enter some other field. Nevertheless, the 
ablest men and the strongest companies are now working to 
place the remuneration of agents upon as fair and economical 
a basis as possible, and are making gradual progress along 
that line. 





EPTEMBER is usually a month of relatively light fire 
losses, and last month was no exception to this general 
rule. In fact, according to the compilation of The Journal 
of Commerce and Commercial Bulletin, the losses in Septem- 
ber last were but $11,333,250, a smaller sum than in any pre- 
vious month this year, and even less than in September last 
year, which was the month of lowest losses in 1910. Never- 
theless, the total losses in the United States and Canada for 
the first nine months of this year were about $179,000,000, so 
that it is altogether likely that the entire loss for the year 
will approach $250,000,000 and exceed that of any previous 
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year, barring only 1906, in which year the San Francisco 
conflagration occurred. However, owing to the current 
broadspread agitation of the necessity of fire prevention, 
which is bringing the subject before a majority of the citizens 
of the country, an effect should be produced which ought to 
be reflected in a gradually decreasing annual fire loss. 
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NEW YORK SURVEYS. 


Companies Holding Off.—The companies insuring the furniture 
and fixtures of the store No. 142 Fulton street, which was damaged 
by fire two months ago, have been sued for the alleged amount of the 
loss. The companies on the stock will have the same defense, and 
will probably pool their issues with their associates on fixtures. The 
adjustment of this loss has revealed several interesting facts, and an 
outsider has been indicted for incendiarism in setting fire to the place. 
He has made a confession, because of which the companies are 
inclined to pursue the case a little further before payment. 

Is Gas Company Liable for Loss?—There was a loss in Brooklyn 
lately which it is believed was caused by an employee of the Munici- 
pal Gas Light Company searching for a leak with a lighted match. 
The suggestion of liability on the part of the gas company was made 
and the case was handed over to an attorney. The Supreme Court 
of New York is on record with a very clear opinion in a similar case, 
that the act of the gas company being in the line of usage and custom 
and no direct malice or negligence being shown, exempts the gas 
company from liability. 

S. R. Weed to Speak in Philadelphia.—S. R. Weed of this city 
has been invited to repeat his lecture on “Moral Hazard” before the 
Insurance Society of Philadelphia on Monday evening next, and has 
accepted. 

The Automobile Insurance Hearing.—The evidence against the 
Liverpool and London and Globe in the alleged violation of the anti- 
discrimination law in the automobile cases was more technical than 
real. The lawyers insisted that there was no violation, but the 
Superintendent was inclined to treat it as within the scope of the law. 
The hearing was a fiasco, and upon the assurance that the arrange- 
ment for a reduced rate to one class of the insured had been can- 
celed the company was granted an acquittal. We learn that the rival 
offices interested in the automobile risks are quite content with the 
pledge of the Liverpool and London and Globe that it will make no 
further deals in the direction of discounts to a particular class. 

Dull Exchange Meeting.—The Exchange held its regular meeting 
yesterday and passed through some routine business. Several com- 
mittees deferred their reports owing to the absence of a majority of 
their members. 

Sprinklered Risks Get Low Rates.—The rates upon several of the 
model standard sprinklered risks in this city have lately been re- 
duced below twenty-five cents, and as others have begun certain 
specified alterations, with a view to reducing their rates, it is supposed 
they will quickly follow the downward road. The companies ap- 
parently are contented with the extreme low rates on the best approved 
risks, but we are hardly up to the low level of woodworking risks 
in the West, which, on account of sprinklers, are rated at twenty-five 
to thirty cents. The lowest rates on piano factories equipped with 
sprinklers are around thirty-five cents. 

Brokers Concentrating Business.—Some uptown brokers are con- 
centrating their patronage upon one branch office at present, and when 
the other branch office managers ask the reason why the brokers wink 
one eye and answer, “You know the reason as well as I do,” and 
eccasionally hint that better commissions are paid. 

Loss Record Shows Improvement.—September showed an im- 
provement in the loss record, which further reduces the total per- 
centage for the nine months. The underwriters have small hope of 
profit for this year in the principal cities, but they hope to arrive at 
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the point where they can at least felicitate themselves with the reflec- 
tion that “it might have been worse.” 

Church to be Equipped with Sprinklers.—The latest wrinkle is a 
proposition to equip a church risk with automatic sprinklers to secure 
a large cut in present tariff rates. 





CHICAGO AND THE, WEST. 


Agency Changes.—J. J. Coffey & Co. have been given an agency of 
the Svea Fire and Life of Gothenburg for Cook county. Klee, 
Rogers & Co. have resigned the Chicago agency of the Western of 
Pittsburg. John D. Cory & Co. have been appointed Cook county 
managers for the last named company. 

Executive Committee Nominees.—The nominees for the execu- 
tive committee of the Chicago Board of Underwriters, to be voted 
on at the quarterly meeting October 12, are: C. T. Chandler, John H. 
Carr and J. M. Loeb. 

Waite Bliven Ill—Waite Bliven, vice-president of the Insurance 
Company of the State of Pennsylvania, of Philadelphia, who came to 
Chicago to attend the Northwestern meeting, is ill at the La Salle 
hotel. 


BOSTON AND VICINITY. 


Improved Risks Department Proposed.—Next Saturday the New 
England Insurance Exchange will vote on a plan recommended by its 
executive committee, which proposes the discontinuance of the factory 
improvement committee and the organization of an improved risks 
department. The plan proposes that the improved risks department 
shall consist of a supervising committee of not exceeding twenty-five 
members, and an engineering department consisting of an engineer 
in charge and the necessary assistants. The jurisdiction of this com- 
mittee will extend to all risks equipped with automatic sprinklers and 
establish rules and regulations in connection therewith. The engineer- 
ing department will lay out all requirements for equipping risks or 
changing present equipments, and recommend the same with proper 
rates to the supervising committee for approval. 

Eastern Union Matters.—A sub-committee, consisting of George 
W. Babb, C. E. Galacar and Edmund Winchester, representing the 
committee of the Eastern Union having jurisdiction over Boston, held 
a conference with the executive committee of the New England 
Insurance Exchange last Friday, the principal purpose of which was 
to devise a plan whereby the Exchange could continue its jurisdiction 
over the cities and towns adjacent to Boston under the plans of re- 
organization now under discussion. The Boston District Agents 
Association has notified the augmented committee in reiteration of its 
former position, protesting against the abolition of the district agent 
and the substitution therefor of a sole agency system, whereby the 
Boston agent covers the entire corporate territory of Boston. 


Better Protection Advocated.—The Boston Chamber of Com- 
merce has been making an investigation on its own account of the 
fire prevention conditions in Boston. It confirms the reports made 
earlier by the National Board of Fire Underwriters as well as that of 
Fire Commissioner Daly, and advocates a high-pressure system and 
a fire bureau for the city. It also proposes a more rigorous applica- 
tion of the building laws and a more strict definition of the fire limits. 


NOTES FROM PHILADELPHIA. 


Agency Changes.—Charles E. Heath has been appointed second 
agent of the Calumet of Chicago for Philadelphia and vicinity, report- 
ing to J. Parsons Smith, the local representative of the company. 
Morris G. Bosset of 539 Market street, Camden, N. J., has been 
appointed agent of the General Fire of Paris, France, for that city and 
vicinity. 

Local Agents Lose Risks.—Local agents generally are complain- 
ing of the lack of new business in this field, but are disposed to be 
content in view of the general business depression. What is worrying 
many of them more is to find a satisfactory explanation for the loss, 
as well as the lack, of business, in what is known as the ten per cent 
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brokerage district of this city. They feel that some offices may be 
paying excess brokerage in the district, but are entirely without any 
evidence that such is the case. 

Merger Completed.—The reinsurance of the business of the 
Monongahela of Pittsburg by the American Union of this city, which 
was ratified by the directors of companies several weeks ago, was 
completed by the formal merger of the two on October I. 

Red Roosters Rejoice.—The Much to be Respected Order of Loyal 
Red Roosters, the local countermeén’s association, held its first dinner 
of the season at the rooms of the Insurance Society last week. The 
affair was a most enjoyable one and long to be remembered by the 
new members who were initiated. 

Offices in Dwelling Buildings.—The executive committee of the 
Philadelphia Fire Underwriters Association holds that offices—other 
than physicians’ and dentists’ offices—in dwelling buildings with 
dwelling occupancy exclusively above grade floor, may be treated 
the same in every way as small stores and dwellings, office furniture 
and fixtures taking the same rate as household furniture. Physicians’ 
and dentists’ offices in dwellings may be treated the same in every 
way as dwellings. 





THE MIDDLE STATES. 


Rochester’s Clean-Up Day. 


Through the efforts of the Rochester (N. Y.) Chamber of Commerce, 
October 9 was named by Mayor Edgerton for citizens to clean up all 
rubbish and accumulations, as well as to see that all chimneys, furnace 
and stove pipes be thoroughly overhauled and made safe, so that fires 
may be reduced as far as possible. The public school teachers presented 
the importance of fire prevention to the pupils, and the whole city was 
aroused to a keen interest in the matter. Among the fire insurance 
men active in the campaign were State Manager Percy B. Dutton and 
Local Agents R. S. Pavior and W. O. Ashley. 





The Automobile Insurance Controversy. 


Henry Sanderson, president of the Automobile Club of America, on 
October 9 wrote to Superintendent of Insurance Hotchkiss of New York, 
stating the circumstances in connection with the arrangement with the 
Liverpool and London and Globe Insurance Company of Liverpool, and 
asking if it was the duty of the Superintendent of Insurance to accept 
as final and proper the rates made by a combination of companies, and 
if it is his duty to prevent the citizens of the State, individually or as 
members of a club, from obtaining any lower rate than is quoted by the 
combination. Superintendent Hotchkiss answered ‘‘no’’ to both of these 
questions, and cited the anti-rebate and rate-making associations sec- 
tions of the law, and held that the giving and acceptance of a discrim- 
ination amounting in effect to a rebate is wrong, and must be removed 
whenever adjudged such by the Insurance Department. 

Superintendent Hotchkiss has prepared an exhaustive memorandum 
concerning the question as to the propriety of the special arrangement 
between the Liverpool and London and Globe Insurance Company and 
the Automobile Club of America, discussing various features of the case; 
and the memorandum indicates that the pending proceeding has been 
dismissed. 





—Harry L. Seeler has been made assistant secretary of the American Union 
of Philadelphia. 

—The committee on fire fighting of the Rochester Chamber of Commerce has 
voted to issue a third edition of the pamphlet entitled ‘Individual Fire Fighting.” 
The calls for the book have been more than could be supplied, hence the addi- 
tional issue. 

—‘The Surveyor Insurance Directory of the States of New York and New 
Jersey” for 1911 has been published. It presents names, locations and officers 
of companies, agents and branch managers and companies represented, local or- 
ganizations, fire-department data, etc. The price is $2 per copy in buckram, or 
$3 in leather binding. 

—W. L. Pettibone & Co. of Philadelphia, Eastern general agents for the 
Hawkeye and Des Moines Fire of Des Moines, will, on October 14, remove their 
headquarters to the Union building, 9-15 Clinton street, Newark, N. J., and in 
connection with their general agency will also open a local office representing 
several well-known ‘companies. 





—The Prudential Fire of Manchester, N. H., is to incredse its capital stock 
from $50,000 to $100,000. 
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THE WEST. 


Reunion of the Life Members of the Fire Underwriters Associa- 
tion of the Northwest. 


This unique body, organized October 5, 1910, had its first yearly gath- 
ering on the corresponding date and hour of 1911 at the Union League 
Club of Chicago. The membership consists of those who, having been 
members of the main association for at least twenty-five years, have 
thereafter become exempt from dues, and sixty-four are now enrolled in 
that class. At the session this month, the deaths of five members were 
reported, and nine new eligibles were accepted, and it is within reason- 
able expectation that the accessions from year to year will exceed the 
number of those who will inevitably drop out. The original officers and 
committee were re-elected, being: Henry H. Walker, president; N. B. 
Jones, vice-president; Holger de Roode, secretary; I. S. Blackwelder, 
chairman of committee; A. J. Harding, H. H. Heaford, Chas. H. Barry; 
Thomas H. Smith, historian. 

The surprise of the luncheon given October 5 was the souvenir prepared 
by the secretary, Holger de Roode, consisting of a delightfully illustrated 
booklet called The Japanese Floral Calendar, which not only served as 
a souvenir to be sent to all the members, but as a vehicle for the inser- 
tion of the entire programme of the occasion. This programme was a 
combination of appropriate sentiment and personal hits in describing 
“The Eats’ and “The Talks,” while under the caption of “The Senti- 
ment” appeared the following exquisite verse, composed by Her Majesty, 
the Empress of Japan: 


The water placed in goblet, bowl, or cup, 
Changes its shape to its receptacle, 

And so our plastic souls take various shapes 
And characters of good or ill, to fit 

The good or evil in the friends we choose; 
Therefore be careful in your choice of friends, 
And let your special love be given to those 
Whose strength of character may prove the lash 
That drives you onward to fair wisdom’s goal. 





Western Company Changes its Name. 


OKLAHOMA CITY, October 9.—The Western and Southérn Fire Insur- 
ance Company, formerly of Shawnee and now located at Oklahoma City, 
has filed an amended charter changing its name to the Amazon Fire 
Insurance Company. 





Wisconsin Business Reinsured. 


MADISON, October 7.—The State Insurance Department has received 
notice that the Georgia Home of Columbus has reinsured its liability in 
the Fire Association of Philadelphia. The bonds on deposit with the 
State Treasurer, in the amount of $10,000, have been returned to the 
company. 





Oklahoma Agents Organized. 


OKLAHOMA CITY, October 7.—Fire insurance agents from all over 
Oklahoma effected a permanent State organization, to be known as the 
Fire Insurance Agents of Oklahoma, at a recent meeting in Oklahoma 
City on October 5. These officers were elected: President, Colonel A. H. 
Price of Oklahoma City; first vice-president, T. F. Gafford of Sulphur; 
second vice-president, H. L. Cox of Durant; third vice-president, W. J. 
Graves of Fairview; secretary and treasurer, W. A. Thompson of Mari- 
etta; assistant secretary and treasurer, J. F. McCullough of Oklahoma 
City. 





Death of W. T. Sowers. 


DES MOINES, October 10.—William T. Sowers, of the Ellis-Holland-Sowers 
Fire Insurance Agency, Des Moines, was accidentally shot while squirrel hunting 
last Saturday, and died on Sunday. Mr. Sowers was thirty-four years old, and 
was in the employ of the Fidelity and Casualty Company of New York for fifteen 
years, and was State agent for Iowa when he organized the agency with Messrs. 
Ellis and Holland two years ago. 





Death of W. H. Wyman. 


Wm. H. Wyman, for the last twenty years general agent for the A®tna of 
Hartford at Omaha, Neb., died on Saturday last, after a lingering illness. Mr. 
Wyman had been in the service of the A€tna since 1854 at various places and in 
different capacities. He was State agent in Wisconsin for fourteen years, assist- 
ant general agent at Cincinnati for a time, and then general agent for the North- 
western department at’ Omaha, which post he occupied until the department was 
consolidated last year with the Western department at Chicago. 
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—The Scranton Fire of Scranton, Pa., has been licensed by the Wisconsin In- 
surance Department. 


—Carey & Zimmerman have been appointed Cincinnati agents for the New 
Jersey Fire of Newark. 


—George R. Snider, formerly with the Georgia Home, goes with the A. D. 
Baker general agency for Kentucky and Ohio. 


—John Heckle & Sons have been appointed agents for Cincinnati and vicinity 
by the German-American of Baltimore, which recently entered Ohio. 


—The Liverpool and London and Globe and the Royal’s Western department 
were admitted to membership in the Association of Automobile Underwriters. 


—Franklin H. Wentworth, secretary of the National Fire Protection Associa- 
tion, addressed the Fire-Prevention Day meeting at Indianapolis this week, and 
later spoke to the students of Purdee University at Lafayette. 


—The Millers National of Chicago has appointed Charles O. Peters of Colum- 
bus, Ohio, special agent for Ohio and Pennsylvania. Mr. Peters has been con- 
nected with the Ohio Grain Dealers Mutual of Columbus for a number of years. 


—The fire insurance companies doing business in Kansas have appealed from 
the decision of Judge Pollock upholding the constitutionality of the rate regula- 
tion law. The appeal will be submitted to the Supreme Court of the United 


States. laa 
THE SOUTH. 








National Exchange Fire of Waco, Tex. 


The National Exchange Fire Insurance Company of Waco, Texas, has 
filed its charter with the State Insurance Commissioner. The charter 
provides for a capital of $1,000,000 and a surplus of $500,000. The incor- 
porators are: Edward Rotan, Sam Sanger, W. H. McCullough, Wm. C. 
Abeel, Jas. B. Baker, J. H. Lockwood, E. W. Marshall, Geo. Clark, Allan 
D. Sanford, S. H. McAshan, Gilbert Hay, Chas. A. Weathered. 

The personnel of the incorporators is commented upon in a local news- 
paper as embracing men who are well and favorably known in financial 
and business circles. 





Savannah Fire of Savannah, Ga., Receives License. 

The Savannah Fire of Savannah, Ga., has been licensed by the Georgia 
Insurance Department. Mills B. Lane is president of the company, and 
W. F. Train is secretary. The company has a capital of $100,000 and a 
surplus of $50,000. 





Louisville Premiums Reduced $200,000. 


LOUISVILLE, October 9.—The reduction in premium receipts of fire 
insurance companies in Louisville this year on account of the institu- 
tion of the Dean schedule will probably amount to about $200,000. The 
income from the business interests of the city will probably be still 
further reduced if the franchise ordinance providing for a central steam- 
heating plant to be operated by the Kentucky Electric Company goes 
through, as the Louisville board has promised the city that the elimina- 
tion of private heating plants and the substitution of central station 
service will be followed by a material reduction in the rates. 





—At the agents’ meeting held last week at New Orleans, La., a committee was 
appointed consisting of W. M. Railey, chairman; Harry S. Kaufman, eter F. 
Pescud, Geo. S. Kausler and A. J. Mioton for the purpose of torming an agree- 
ment to stop the practice of rebating and to eliminate the payment of commis- 
sions to all persons not legitimately engaged in the insurance business. 





THE PACIFIC COAST. 


Rocky Mountain Underwriters to Meet. 


DENVER, October 7.—The supervisory committee having jurisdiction 
over the affairs of the Rocky Mountain Fire Underwriters Association 
will meet in annual session at Denver next week, beginning on Monday, 
October 9, and continuing perhaps two or three days, or until all busi- 
ness on the boards is transacted. The members of the committee are: 
Managers Dugan, McGregor, Sage and Lermit, representing the Western 
Union, and Vice-President Faymonville and Managers Wyper and 
Thornton of the Pacific board. Several new faces will be seen in the 
make-up of the committee, Manager Thornton having succeeded Manager 
Devlin, and Manager Lermit, being detained at home owing to illness in 
his family, will necessarily be represented by a substitute. No business 
of unusual importance is expected to come before the body, unless the 
question of the managership of the Denver office is taken up. Manager 
Burns has for more than a year been on leave of absence on account of 
illness, with little hope of again getting into the harness, and in the 
meantime the affairs of the office have been in charge of Assistant Man- 


ager Canfield. 
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MISCELLANEOUS FIRE NEWS. 


Fire Insurance Laws, Taxes and Fees. 


The eleventh annual edition of ‘Fire Insurance Laws, Taxes and 
Fees,’’ a most valuable and convenient guide to fire underwriters, has 
just been issued, following the adjournment of the numerous State and 
Territorial Legislatures which have been in session during the current 
year. This work has been carefully revised to date of publication; a 
great deal of new information has been incorporated in it, and the mat- 
ter relating to each State and Territory has been submitted to the 
respective insurance officials thereof for approval or correction. This 
useful publication embraces, in quickly available form, synopses of and 
quotations from the statutes concerning more than thirty topics, the 
matter relating to each State being grouped together and the subjects 
alphabetically arranged. In addition, to further facilitate its use, the 
entire book is completely indexed, one of its most useful features being 
a series of subject indexes. Section 38 of the United States Law, which 
relates to the one per cent tax levied upon the income of insurance and 
other corporations, is reprinted in full. Laws forbidding rebating or 
discrimination are treated in this volume, as are also laws requiring 
rating schedules to be filed. 

Under the head of State Requirements, the following data are given: 
Agents Defined; Agents’ Licenses; Anti-Coinsurance; Anti-Compact; 
Anti-Discrimination; Annual Statements; Attorney; Cancellation of 
Policy; Capital Required; Commissions to Non-Residents; Deposits; 
Domestic Companies; Examinations; Fees; Fire Department Tax; Fire 
Marshal; Foreign Companies’ Home Office Statements; Impairment; 
Investments Prescribed; Licensed Brokers; Limit on a Single Risk; 
Lloyds; Miscellaneous; Mutual Companies; Preliminary Documents; 
Publication; Rating Schedules to be Filed; Reciprocal Law; Reinsur- 
ance; Reinsurance Reserve; Resident Agents; Semi-Annual Statements; 
Standard Policy; Taxes; Tax Statements; Valued Policy. County and 
municipal taxes and fees levied upon companies and agents are also 
listed, and this information will be found serviceable in estimating the 
expense of operating in a given State or locality. 

A copy of this practical book should be constantly within reach of 
every fire insurance manager and fieldman. It is in itself the equivalent 
of a large library of law books, with the advantage of being so con- 
veniently arranged and indexed that the information desired can be 
found almost instantaneously. 

“Fire Insurance Laws, Taxes and Fees’ is a book of 464 pages, an 
increase in size of 77 pages over the volume for 1908 having been neces- 
sitated by the many new enactments in 1909, 1910 and 1911, and by the 
insertion of new information. The work is handsomely bound in law 
sheep, and it may be procured at $5 per copy (postpaid) from The Spec- 
tator Company, 135 William street, New York. 





Vulcan Fire, Oakland, Cal. 


The Vulcan Fire of Oakland, Cal., has been taken in charge by the 
California Insurance Department, because of the law requiring all cap- 
ital stock to be paid in within a year after incorporation not having been 
complied with. At a recent meeting E. S. Wagonheim was elected presi- 
dent of the company, succeeding I. H. Clay, who was elected vice-presi- 
dent, and a resolution was adopted to petition the State for further 
time to sell the balance of the stock. 





Fire Insurance Law Chart. 


The 1911 edition of the ‘‘Fire Insurance Law Chart’ has been pub- 
lished after revision in accordance with the enactment of the numerous 
State and Territorial Legislatures which have been in session during 
the current year. This Chart presents, in a relatively smal] space, a 
vast amount of information and shows it clearly and in a quickly 
accessible form, thus rendering the Chart one of the most useful of pub- 
lications for fire underwriters. Among the subjects concerning which 
facts are given for each State and Territory are: Standard Policy Law; 
Valued Policy Law; Resident Agents’ Law; Commissions Required to 
Be Paid to Resident Agents; Anti-Coinsurance Law; Anti-Compact 
Law; Laws Prohibiting Reinsurance in Unauthorized Companies; An- 
nual Statement Required (final date); Tax Statement Required (final 
date); Date of Expiration of Local Agents’ Licenses; Fees, etc., for 
Issuing Local Agents’ Licenses; Charges for Filing Annual Statements; 
Taxes Payable by Company. The first seven topics are covered by a 
simple ‘‘yes” (in red) or “no’’ (in black), and variations are explained 
by footnotes. Requirements as to the United States corporation income 
tax, deposits, home office statements, etc., are also given. The ‘Fire 
Insurance Law Chart” is printed on bond paper, metal tipped at top and 
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pottom, and provided with a hanger, so that it may be readily suspended 
against a wall or partition. Price, $1 per copy, postpaid. Address The 
Spectator Company, 135 William street, New York. 





Echoes of the Northwestern Meeting. 


“In her tongue is the law of kindness.’’ Extending the scope of sex, 
this was the keynote of last week’s great convention of the ‘‘greatest 
aggregation of fire insurance men on earth.’’ Happily the presence of 
more than the usual quota of ladies gives support to the idea that the 
underlying bond of co-operation between all branches of the business 
was strengthened as never before by sentimental considerations. 

* x od oo ok 

Appropriately enough, the vocal selections of Mrs. P. D. McGregor, 
with which the meeting opened, supplied an innovation of rare charm. 
There is no sectarianism in music, and not even a prohibitionist takes 
issue with “Coming Through the Rye,’”’ but there was obviously more 
delight in this ‘Concord of Sweet Sounds’? than in any preacher’s in- 
vocation of less tangible divinities. 

* af ok * * 

The proposed ‘History of Fire Underwriting in the United States” 
was abandoned as an association enterprise, and the committee, of which 
H. N. Kelsey, of the Sun of London, was chairman, discharged at his 
request after considerable investigation of the conditions now affect- 
ing so large an undertaking. The mission of the historian is always a 
peculiarly personal one, and it is no doubt wise that it was not entrusted 
to committee action. The right successor to the late Cornelius Walford 
has not yet arrived. 

oe * cd * 

The general interest in the proceedings was greatly furthered by the 
welcome fact that none of the papers and addresses was too long, and 
the ‘average of mental yield’’ unusually high. The well-tempered en- 
thusiasm and promptness of President Monroe gave the right snap to 
every section of the programme. 

* * * * 

That the last shall be first is due in this case to the fact that quite 
unwittingly the closing address by C. B. Fitch, a local agent of Fort 
Wayne, Ind., proved to be the “applied science’ of the papers which 
preceded it. This, however, was not the result of such pre-arrange- 
ment as was exemplified in the “Comments” assigned in advance to 
certain speakers in respect of the addresses of Mr. Dean and Mr. 
Mariner. The “Comment” method was not much esteemed in connection 
with the July meeting at Buffalo of the National Association of Local 
Fire Insurance Agents, where it became necessary for Mr. Markham of 
St. Louis to make the excuse which, after the manner of the French 
proverb, served to accuse. Similarly, this method does not appear to 
have been as well received as would have been the more natural way 
of “Discussion” along such free lines as a paper of high value would 
ordinarily provoke. 

ok * ok ok x 

While not claiming to be ar academic treatise, Mr. Fitch’s paper was 
not only a fruitful summing-up of existing conditions, but by far the 
ablest and most concise address of the session, couched in vigorous as- 
sertion based on appreciation as well as knowledge, yet modest in its 
general assumptions. The mission of the special agent will never be 
put as briefly though completely as in Mr. Fitch’s prophetic declaration 
that “The function of the special agent should be ‘agency development’ 
rather than inspection and adjustment work.” 

* x ea % * 

Mr. Fitch would not restrict the liberty of the company as to number 
of agents in a given locality, but at the same time submits that the 
doctrine “‘That the business upon the books belongs to the agent’ 
should no longer be disputed. Quite deliciously he tells us also that 
“The special agent should be familiar with the rating schedule and 
should know something of its application.”’ 

cs + * * * 

Mr. Fitch again gives a body-blow to the hollow pretensions of com- 
panies that pose as “friends of the American agency system,” by mildly 
suggesting that, ‘““‘when the agent has obtained an order on the inspec- 
tion bureau for a copy of the make-up, with suggestions for improve- 
ments and allowable reductions in the rate for such changes, it is not 
fair to the agent for the bureau to ignore him and negotiate direct with 
the insured with a view to denying the agent the full credit to which 
he is entitled.” 

a oe * as * 

The annual address of President J. D. Browne of the Connecticut Fire 
Insurance Company sounded the annual note of gloom, and the ‘‘com- 
ment”? of Manager McGregor of the Queen thereon was to the general 
effect that Mr. Browne had omitted to consider some things which 
really made it worse. The humor of this situation was really more 
English than Scotch, but in the meantime any company having ‘‘that 
scared feeling’? may rest assured that any number of the “suffering 
giant’? companies will be most happy to offer them attractive terms, 
direct or through ‘‘the usual intermediary,” for a sale of the business 
or a suitable merger. 

* * & ck 

In view of the admirable chance given W. E. Mariner, general man- 
ager of the Western Adjustment and Inspection Company of Chicago, 
to advertise his company free of cost, it would not have detracted from 
the value of his address on ‘‘Co-operation, the Flower of Civilization,” 
if he had been a bit sympathetic toward that form of co-operation in 
adjustment methods which has in recent years found an intelligent and 
educative. expression in the appointment of so-called “agency ad- 
justers.” Just as the monastic element in the theological world has 
ever sought to keep knowledge as a “mystery” in the hands of the 
initiated, the ‘‘adjusting element” in insurance circles has been fearful 
that the common clay, otherwise known as local agents, might seek to 
rend the veil of Isis. 
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That in the evolution of the better type of local agent there would 
spring up a desire to further the application of better adjustment 
methods should have been expected long ago. From the competitive 
side of the question the incorporated adjustment companies should not 
expect to “hog it all,” but should, on the contrary, welcome a form 
of competition in adjusting processes which serves, from its educational 
aspect, to put agents as well as claimants in an attitude of wiser co-op- 
eration with the companies in freeing the business from the real cause 
of hostile legislation. 

* oe + * aa 

In ‘“‘pursuing’”’ the types known as “company adjusters” and “agency 
adjusters,’’ Mr. Mariner, while presenting his own point of view strongly 
as an opportunist of admitted ability, seemed quite to forget that the 
modern adjuster, as such, is still to a degree the primary cause of 
oppressive legislation, same as his prototype of the earlier days was 
the sole cause. 

ok * * * * 

Epistemologically and anthropometrically considered, A. F. Dean’s 
paper, while differentiated anthropomorphically from some of his 
earlier productions, gave a new emphasis to the need of further stand- 
ards in our business. Mr. Dean showed fresh skill in attaching to each 
philosophical presentation a homely comparison, so that even a special 
agent could understand his point as well as a local. One wonders much 
at the versatility of bean in dealing in a really human way with un- 
canny marvels of gyroscopic precipitation, but this is due to that saving 
grace of humor which, in his case, is the fruit of the norm of good 
fellowship. 

* * ot * * 

“One and all, public and underwriters, are trotting around in a vicious 
circle of unreason, like a blind ass in a bark mill, making much dis- 
cordant noise and triturating order and sysiem into shapeless dust, but 
arriving nowhere.’’ So sayest thou, Dean, but not truly. The mills 
that are grinding are not bark mills, but those of the eternal gods, and, 
directing every part of their mighty machinery, sits the blindfolded 
Goddess of Justice, whose perfect schedule we have sought to violate 
with the demons of ignorance, superstition and knavery. 

* * cd * * 

The practical and helpful papers of Ransom of the Providence Wash- 
ington, Stephenson of the Insurance Company of the State of Penn- 
Sylvania, and Meek of the National Association of Credit Men, gave 
evidence of culture among the younger men who are coming to the 
front and carrying into the field service the ideal if not always the ideas 
of university extension. 

* * ok * * 

Over five hundred votes cast in the election for president is an index 
of power as well as of keen interest that continues to inspire enthu- 
siasm for the cause of which the Fire Underwriters Association of the 
Northwest is perhaps the greatest organized exponent. M. W. Van 
Valkenburg of Kansas City, State agent of the Liverpool and London 
and Globe, carried off the honors, and if there is virtue in being a good 
loser, John F. Stafford of the London and Lancashire is one of the 
best “winners” in the field, for seldom has an unsuccessful candidate in 
the Northwestern Association dealt with a situation as cleverly and 
graciously as he did, not only in moving to make Van Valkenburg’s 
election unanimous, but asking the privilege of escorting him to the 
chair. 

x * af * 

Charles L. Hecox of the Delaware won the treasurership over W. A. 
Chapman of the Connecticut. Guy A. Richards of the Commercial Union 
was elected secretary without oppostion, while the gifted H. W. Stephen- 
son of Minneapolis was elected vice-president by acclamation. 

* * * * « * 


The usual social functions were again numerous, various ‘‘Company” 
dinners, Blue Goose festivities, Min-dako-wis tribe pow-wow, and the 
“Immortals,’’ otherwise known as the Society of Life Members, all 
adding their full share to make the week a memorable one. While five 
life members died during the year, nine new names were admitted to 
the society’s list and an actuary engaged to see that the births shall 
annually exceed the death rate. The membership in the Society of 
Life Members is now sixty-four. The officers and committee were re- 
elected as follows: Henry H. Walker, president; N. B. Jones, vice-presi- 
dent; Holger deRoode, secretary; I. S. Blackwelder, chairman; Thomas 
H. Smith, historian; A. J. Harding, H. H. Heaford and Chas. H. Barry. 





—The Bernese Reinsurance of Berne, Switzerland, is to be added to the com- 
panies under Douglas Bros.’ United States management. 

—Alexander C. Munroe, of the well-known local agency firm of A. C. Munroe 
& Ingraham, Worcester, Mass., died last week at the age of eighty years. 

—The New Jersey Fire of Newark, N. J., has been admitted to California. 
Silent & Co. will represent the company in the southern, and Rucker & Co. in 
the northern half of the State. 

—The California of San Francisco and the City of New York Fire of New 
York have formed an underwriters’ agency known as the New York-Philadelphia 
Underwriters, to operate in California. Watson & Taylor are general agents at 
San Francisco. 

—In the book “Fire Insurance Laws, Taxes and Fees,” 1911 edition, under 
“Taxes” in Illinois, it is stated that one-fifth of each company’s net receipts is 
taxed locally at property rate. This should now read as “one-third” instead of 
“one-fifth.” In California, tax statements must be filed on or before the first 
Monday in March. 

—tThe officers of the Grand Nest of the Blue Goose are as follows: His high- 
ness most royal grand gander, William T. Benalleck, Michigan pond; grand 
supervisor of the flock, Edwin E. Wells, Missouri-Kansas pond; grand custodian 
of the goslings, W. O. Chamberlin, Minnesota pond; grand guardian of the nest, 
Fred W. Ransom, Ohio pond; grand keeper of the golden goose egg, F. G. 
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Snyder, Kentucky pond; grand wielder of the goose-quill, C. C. Clark, Wisconsin 
home nest. 

—The Calgary Fire of Calgary, Alta., has adopted a resolution to demand of 
the companies that they pay the agents a commission of twenty per cent on every 
risk in the city of Calgary. 

—Cecil Brown has been elected president of the Home Fire of Hawaii; John 
A. McCandless, vice-president; Norman Watkins, secretary; Zeno K. Myers, 
treasurer, and F. D. Lowery, auditor. 

—The Commonwealth Insurance Company of New York has qualified to do 

business in Georgia by making the necessary deposit of $10,000 with the State 
Treasurer, and the well-known insurance firm of Patterson, Reynolds & Waller 
have been appointed Atlanta agents. 
* _-The Fire Commissioners of San Francisco, Cal., have approved a recom- 
mendation from Chief Murphy that the Public Works Department of that city be 
requested to install three manifold pumps at points on the water front that the 
fire boats may force an abundant supply of salt water into an auxiliary 12-inch 
main, which is to be laid in East street. 

—“‘The Good Old Days,” by Hon. C. W. Bell, Insurance Commissioner of 
Kentucky, is an entertaining little book of witty skits, which compares, in 
humorous style, the customs of “the good old days” with those of the present 
day, and usually to the disadvantage of the latter. Mr. Bell is quick to see the 
weak spots in modern civilization, and has the happy faculty of pointing them 
out in contrast to the ways of “the good old days” in language that not only 
produces a spontaneous laugh, but impresses his criticism upon the reader. 


LIFE INSURANCE TOPICS 


IN AND ABOUT NEW YORK. 


Actuary Gould in New York.—W. H. Gould, who recently re- 
signed as secretary and actuary of the Volunteer State Life of 
Chattanooga, Tenn., has joined the firm of Suffern & Son of New 
York, who make a specialty of insurance auditing and accounting. 

Robert J. Moore in Town.—Robert J. Moore, agency secretary of 
the Southern States Life of Montgomery, Ala., was in New York 
this week. 

Life Insurance Presidents to Meet Here.—At the bi-monthly 
meeting of the Association of Life Insurance Presidents, held last 
week, it was decided to hold the annual meeting of the association 
in New York some time in December. A resolution was adopted 
advocating a uniformity of practice in the matter of dating back 
policies. 

Policyholders Must Pay Premium Notes.—The Appellate Division 
in Brooklyn last week reversed the Appellate Term in Manhattan and 
sustained the Fifth Manhattan Municipal Court by holding that 
policyholders who accepted rebates on life insurance are nevertheless 
bound to honor their promissory notes given for premiums. The 
suit is an outgrowth of the high-pressure methods of the period 
prior to 1905, and was brought by the Equitable Trust Company 
against Arthur U. Taylor. It is said that hundreds of such suits are 
now pending in the courts. 














CHICAGO AND THE WEST. 


Illinois Life Offers Rewards for Permanency.—The Illinois. Life 
las set its mark for $60,000,000 of paid-for business in force by the 
end of the year, and is seeking to increase the proportion of business 
paid for with application. It is also endeavoring to conserve the 
business in force, and to that end has offered $300 in cash prizes to the 
five present members of the $100,000 Club who show this year the 
highest percentage of renewals on their club business for the pre- 
ceding year. 

L. B. Bishop Not a Candidate.—L. Brackett Bishop, who was put 
forward by the Chicago Life Underwriters Association for the presi- 
dency of the National Association of Life Underwriters, has finally 
decided that personal considerations will prevent him from becoming 
a candidate. So many recent presidents have visited each association 
during their term that a virtual precedent has been established. The 
health of Mrs. Bishop is such that Mr. Bishop cannot be away from 
home the number of months that these visits would require, and he 
therefore thanks the Chicago association for its cordial endorsement 
and support and withdraws his name. 
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BOSTON AND VICINITY. 


Colonel Plympton Dead.—Colonel Noah Allen Plympton, senior 
member of Plympton & Bunting. Boston managers for the Penn 
Mutual Life of Philadelphia, Pa., died recently. He was born in 
1841, and had since 1885 been a trustee of the company. He was 
an ex-Insurance Commissioner of Massachusetts and member of many 
clubs. 


NOTES FROM PHILADELPHIA. 


J. H. Lynch with Philadelphia Life—J. H. Lynch, whose depart- 
ment for 1911 to September 1 ranked third in paid business, has 
severed his connection as supervisor for the Reliance Life of Pitts- 
burg, and has accepted the position of supervisor for a large terri- 
tory with Philadelphia Life, making the home office his headquarters. 





THE MIDDLE STATES. 





E. S. Snyder Now Heads Reading Mutual Life of Reading, Pa. 


Last week Dr. E. S. Snyder, formerly secretary-treasurer of the Read- 
ing Mutual Life of Reading, Pa., was elected president, succeeding D. W. 
Rothensies, resigned. Mr. Rothensies, who was’. one of the founders 
of the company and its president since organization, resigned owing to 
the pressure of other large business interests, but still retains his piace 
on the board of directors. 

A banquet was given in honor of the retiring president and as a wel- 
come to the incoming one, at which many prominent guests were 
present. At the close of the dinner the toastmaster presented Mr. 
Rothensies with a beautiful grandfather’s clock, which came as a second 
surprise, for the home office staff had earlier in the day presented him 
with a silver loving cup. 





Manhattan Life of New York Progressing. 


The Manhattan Life of New York reports a good month in the way of 
new business, the new insurance for September being nearly fifty per 
cent greater than for the same month last year. The company has 
appointed F. J. P. Wendell general agent for the State of Michigan, 
with headquarters at Detroit. Mr. Wendell was formerly connected 
with the Cleveland agency of the Manhattan, and since then has repre- 
sented the Provident Savings and the United States Life and Annuity 
Company of Chicago. George L. Stimmel, formerly manager for New 
York city for the company, has been appointed agency supervisor. 





Surplus of the Pittsburgh Life and Trust Company of Pittsburgh. 


[To tHe Epitor oF THE SPEctTaTor.] 


In your issue of October 5 you state that the examination of the Pittsburgh 
Life and Trust Company by the New York Insurance Department shows an ap- 
parent decrease in surplus of $386,580, but that of that amount $362,177 is due 
to the New York Department —— a lower valuation upon the St. James 
building in New York than the Pennsylvania Department allows, so that the de- 
crease is apparently slight. 

The way you have stated this is undoubtedly misleading, as you refer to the 
surplus of the fund account from 1909 to 1910 having increased, and then you 
refer to the surplus of the piertgee Life and Trust Company having decreased, 
without making plain that you refer to the difference between the surplus as 
shown by the company’s statement as of December 31, 1910, and the surplus as 
shown by the examiner’s report as of the same date. 

Even if your statement were correct, from the way you have put it the public 
would think that the Pittsburgh Life and Trust Company had suffered a decrease 
in surplus from 1909 to 1910, whereas the fact is that the company’s surplus in- 
creased during that period $241,708.62 upon the basis of the examiner’s report. 

Also, by referring to the New York insurance report for the year 1909, page 
705, you will note that the company’s surplus as per the New York Department’s 
valuation of the St. James building was $537,782.55, whereas, as per the examina- 
tion as of December 31, 1910, the surplus is shown as $779,491.17. Therefore, 
the increase in surplus is $241,708.62. 

The facts are that there was no change in the valuation of the St. James 
building by the New York Insurance Department during the recent examination, 
nor has there been any change as to the valuation of the St. James building by the 
New York Department since 1908, at which time that Department had the property 
appraised. In connection with this matter I would state that the New York De- 
——- had the St. James building appraised by but one appraiser, while the 

ennsylvania Department had the property — by three appraisers, and 
placed the value at approximately the average of the three. 

I would also state that there are no disputes or differences between the New 
York Department and the Pittsburgh Life and Trust Company. The small dif- 
ference between the company’s surplus as set forth in the report as of December 
31, 1910, and that shown in the examination by the Department as of the same 
date, approximately $23,800, is made up of some small items, which you will find 
on pages 10 and 11 of the New York examiner’s report, and is composed of such 
items as might be brought up in the examination of any company. The report 
= — fully as to what the items are and why they were set up as an additional 
iability. 

This company filed its report as of December 31, 1910, with the New York In- 
surance Department on the basis of the New York Department’s valuation of the 
St. James building, showing its surplus to be $803,858.66, and set forth in the 
report that on the basis of the Pennsylvania Department’s valuation of the St. 
James building the company’s surplus would be $1,166,071.59. If you had re- 
ferred to the New York Insurance Department’s report of 1911, on page 636, you 
would have ascertained the real facts in this matter. 
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We regret very much that your article is so misleading, and we feel that we 
have been greatly injured. I want to make plain to you the exact figures of the 
company’s surplus, and I repeat that on December 31, 1909, as per the New York 
Insurance Department’s report, page 705, using the New York Department’s 
valuation of the St. James building, the company’s surplus was $537,782.55. 
Using the Pennsylvania Department’s valuation of the St. James building, the 
company’s surplus was $899,959.55. Whereas, on December 31, 1910, as per the 
New York Department’s examination, using the New York Department’s valua- 
tion of the St. James building (which is the same valuation as was used by the 
Department as of 1908 and'1909), the company’s surplus was $779,491.17. Using 
the Pennsylvania Department’s valuation of the St. James building, the com- 
pany’s surplus was $1,141,668.17, or an increase in the company’s surplus from 
December 31, 1909, to December 31, 1910, of $241,708.62. Yours truly, | 

Pittsburg, Pa., October 6, 1911. W. C. Batpwin, President. 





—The Reliance Life of Pittsburg, Pa., broke all its previous records during the 
month of September by writing 978 applications for $2,200,750 insurance, ex- 
amined business. The previous record was March, 1911, with a production of 
$2,112,000. Applications for $415,000 were received during the first three days 
of October. 





THE WEST. 


Union Pacific Life of Portland, Ore. 


The Oregon Insurance Department has recently completed an exam- 
ination of the affairs and condition of the Union Pacific Life of Port- 
land, Ore. The company was incorporated over two years ago and has 
since been engaged in selling and securing subscriptions to its capital 
stock for the purpose of obtaining a license to transact life insurance. 
The examination shows that on June 30 the concern held invested assets 
of $71,674, consisting of cash $17,722, bonds 4nd warrants of $21,898, real 
estate mortgages of $23,450, furniture and fixtures $576, and agents’ 
balances $8029. The total cash income received was $114,764, of which 
$48,090 went for expenses. The examiner shows that for this expendi- 
ture there is also in hand $97,118, represented by mortgage notes, col- 
lateral notes, bills receivable and unsecured obligations, all given by 
stockholders. The stock has been sold at the rate of three hundred per 
cent; and it will be noted that thus far twenty-five per cent of the total 
subscriptions have been absorbed in expenses, while compared with the 
actual cash receipts the expenditures have amounted to thirty-seven 
and one-half per cent. If the company expects to enter the field for 
business it would seem that a change in methods and management must 
be made at once. Mark T. Kady is the organizer of the company and 
its president. The report does not indicate what steps the Insurance 
Department intends to take to prevent a continuance of the methods 
now in vogue. 





Old Line Life of Milwaukee, Wis. 


The following gentlemen have been promoted from the ranks to the 
position of general agent of the Old Line Life of Milwaukee, Wis.: 
Henry Saevke, general agent for Milwaukee county; G. J. Hanson, gen- 
eral agent, with headquarters at Marquette, Mich.; R. R. Kimball, gen- 
eral agent, with headquarters at Escanaba, Mich.; J. H. Ray, general 
agent, with headquarters at Kewaunee, Wis.; J. S. Swenson, general 
agent, with headquarters at Wausau, Wis. It is the policy of the com- 
pany to recognize personal producers and place them in responsible 
positions when they have demonstrated that they are worthy of such 
confidence and can assume responsibilities other than the work of per- 
sonal production. 





Universal Life of Cleveland, Ohio. 


CLEVELAND, October 9.—J. A. Stevenson, who is organizing the Uni- 
versal Life in this city, states that a large part of the stock has been 
sold and that the company will probably begin writing business about 
the first of the coming year. The officers are as follows: President, 
George M. Fox, formerly manager of the Phenix Mutual Life here; 
vice-president, Grant W. Deming, real estate operator; secretary and 
treasurer, J. A. Stevenson. 





—The Lexington Life of Lebanon, Ind., has completed organization, with 
$100,000 capital, and expects to commence business December 1. 

—The International Life of St. Louis experienced a very favorable mortality 
during the first six months of 1911, the actual mortality during this period being 
but twenty-four per cent of the expected. 

—The Idaho State Life of Boise, Idaho, has deposited an additional $50,000 of 
approved securities with the Idaho Insurance Department to cover the reserve on 
its policies. This company now has $150,900 on deposit for that purpose. 

—The stockholders of the Toledo Life of Toledo, Ohio, met October 5 and 
voted to increase the stock of the company from $100,000 to $200,000. The 
company has already written $1,000,000 of business, of which about $900,000 is 
examined and paid for. 

—Matthew A. Flynn, who was formerly city clerk in Kansas City, Mo., has 
been appointed general agent for the Minnesota Mutual Life at Kansas City. 
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The agency controls the major part of Missouri. Mr. Flynn was very successful 
his first month, and succeeded in producing $40,000 personal business the first 
twenty days he was in the work. 

—The Lafayette Life of Lafayette, Ind., gained in September $122,500 in re- 
ceived applications and $142,642 in issued business over September, 1910. J. T. 
Shoemaker has won the company’s recent dot contest, being the first representa 
tive to qualify for the new $100,000 club. 

—tThe Meridian Life of Indianapolis, Ind., reports that its business for the 
months of August and September exceeds the writings for the corresponding 
months of last year by over $400,000. This gain is very gratifying to the 
officers of the company in view of the fact that a large volume was written 
during these same months last year. The company wrote $8,000,000 of business 
last year, and at the present rate ought to write close to $9,000,000 this year. 
This is a very satisfactory volume of business when it is considered that the 
company is doing business in but ten States. 

—The American Bankers of Chicago, Ill., has recently appointed David P. 
Howells supervisor of agents for Western States from the eastern boundary of 
Colorado to the Coast, not including Montana, and his office is at Salt Lake City, 
Utah. Edwin S. Philpot has been made State manager for Colorado at Denver. 
Frank A. Mangum has been made State manager for Idaho, at Boise, Idaho. 
J. Geo. Midgeley has been made State manager for Utah, at Salt Lake City, 
Utah. Donald C. Barbee has been made State manager for Wyoming, at 
Cheyenne, Wyo. The home office received applications for $511,500 of insurance 
during the month of September. 





THE SOUTH. 


Inter-Southern Life of Louisville, Ky. 


Fifty agents of the Inter-Southern Life of Louisville, Ky., treated 
Superintendent John G. Parsons to a big surprise Saturday afternoon 
in honor of his birthday. After the usual report of the various teams 
had been made, Assistant Superintendent W. P. Buzzaird announced to 
Mr. Parsons that a little surprise had been prepared. Just then a lot 
of presents, from a paper-weight to a Morris chair, were taken into his 
room and placed before the superintendent. It was also announced by 
T. J. Williamson, one of the assistant superintendents, that the agents 
had accomplished what no force of agents doing business in Kentucky 
had done since 1898—made a perfect score and written, in addition, the 
biggest business in the history of the company. 





—The Georgia Life of Macon, Ga., has just completed its home-office building. 
The company is occupying the tenth floor. 

—tThe directors of the Home Life and Casualty of Little Rock and the Home 
Accident of Fordyce, Ark., have decided to consolidate under the former name. 


—It is reported that the Piedmont Life of Atlanta, Ga., which has been in 
process of organization for some months, will abandon its plans and be taken 
over by another Atlanta company. 

—The Cosmopolitan Life, in process of organization at Atlanta, Ga., is re- 
ported to have recently purchased $200,000 worth of municipal bonds and to be 
almost ready to commence business. 


—The State Department of Delaware has issued a certificate of incorporation 
to the Dominion Life to conduct a mutual insurance business. No capital stock 
is required. The incorporators are of Wilmington. 

—The Southeastern Life of Greenville, S. C., has written about two and a 
quarter millions in applications during the nine months of 1911 just closed. 
This will increase the company’s business in force to about $5,000,000. 


—The Pan-American Life of New Orleans continues to meet with success in 
placing its stock. To date 65,000 shares have been sold through practically all 
the Southern States, embracing Louisiana, Mississippi, Alabama, Georgia and 
Florida, also in Central America. 

—Insurance Commissioner Perry A. Ballard has inaugurated a systematic 
crusade against insurance agents guilty of maligning and misrepresenting other 
companies doing business in Oklahoma. The first two soliciting agents to be 
summoned on the carpet of the Insurance Commissioner’s office were R. F. 
Biggers and R. A. Pulliam, agents representing the Northwestern Mutual Life at 
Shawnee, Oklahoma. Commissioner Ballard, after hearing all testimony, has 
taken the revocation of license of Biggers and Pulliam under advisement. 

—Comparing the nine months ending September 30, 1911, with the nine 
months ending September 30, 1910, the following increases were made in the 
business of the Volunteer State Life of Chattanooga, Tenn.: In new business, 
17 per cent; in revenue, 19 per cent; in insurance gained, 42 per cent; in re- 
vivals of lapsed policies, 86 per cent. The ledger assets September 30, 1911, 
amounted to $1,142,558.37, as compared with $916,579.77 on September 30, 1910, 
showing an increase of more than 24 per cent. The company has recently or- 
ganized a general agency for the State of North Carolina under J. J. Rogers, 
Raleigh, N. C. W. H. crews of Spartansburg, S. C., was recently appointed 
supervisor for the State of South Carolina. 


—The Great West Life of Winnipeg, Man., wrote applications for $1,531,992 
during September. 
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MISCELLANEOUS LIFE NEWS. 


NATIONAL ASSOCIATION OF LIFE UNDERWRITERS. 


Twenty-First Annual Meeting at Chicago—President Powell’s 
Address—Interesting Papers Presented. 
[Srecrat DispatcH to THe Spectator.] 

CHICAGO, October 10.—The administration of Henry J. Powell as 
president of the National Association of Life Underwriters was hailed 
at the opening of the twenty-first annual meeting of the association as 
one of the most successful in its history. When the meeting was called 
to order in the Red Room of the Hotel LaSalle in this city at 10 A. M., 
there were indications that a larger attendance than ever would be 
registered, and the roll call subsequently showed the assumption to be 
true. These meetings are constantly attracting the attention of com- 
pany executives, and quite a number of these officials were on hand. 
Among them were Joseph A. DeBoer, president of the National Life of 
Vermont, and one of the selected speakers for the gathering; Jesse R. 
Clark, president of the Union Central of Cincinnati; Geo. T. Wilson, 
second vice-president of the Equitable Life of New York; J. L. English, 
vice-president of the AStna Life of Hartford; Morris W. Torrey, vice- 
president of the Manhattan Life of New York; J. V. Barry, assistant 
secretary of the Metropolitan Life of New York; W. D. Wyman, presi- 
dent of the Berkshire Life of Pittsfield, Mass.; P. D. Gold, Jr., vice- 
president of the Jefferson Standard Life of Raleigh, N. C.; Arthur Hall, 
secretary, and W. T. Shepard, superintendent of agencies of the Lin- 
coln National Life of Fort Wayne, Ind.; A. A. Drew, superintendent of 
agencies, Mutual Benefit Life of Newark; W. C. Johnson, vice-president 
of the Columbian National of Boston, and the presidents of a majority 
of the local companies. 

The meeting was opened with prayer by Bishop Cheney of the Re- 
formed Episcopal Church, after which a welcome was extended by Harry 
A. Wheeler, president of the Chicago Association of Commerce. Mr. 
Wheeler was at one time in the life insurance business, and his address 
showed that he had kept in touch with the business. He stated that 
the life insurance agent, unlike men in other occupations, presents 
something that is of real value in life and helpful to humanity. He 
thought that the business had progressed to a more exact science by a 
more general adaptation of policy forms to the needs of the insured; 
that the managements had gotten away from the stage of extravagance 
engineered by old conditions to a point where the recognition of the 
sacredness of the trust imposed upon them was paramount, and that 
the field force had undergone a radical and vital change for the better. 
The speaker claimed that the companies should exert their influence to 
ameliorate the struggle between capital and labor by providing some 
form that would guarantee every employee the certainty of a com- 
fortable old age. 

In the unavoidable absence of Mayor Carter Harrison, the welcome 
of the city of Chicago was extended by Wm. H. Sexton, corporation 
counsel. Jules Girardin, president of the Chicago Life Underwriters 
Association, was felicitous in his welcome and assured the guests that 
Chicago was theirs. Insurance Superintendent Potter, on behalf of the 
State, welcomed the guests and referred to the great growth in the 
number of companies during recent years, some of which, he felt sure, 
would hold a sure place in the life insurance world. He spoke of the 
great good accomplished by the association and urged the necessity of 
conservation of the business by preventing lapses. One feature of these 
he felt that needed attention was a combined effort to advertise. ‘‘The 
public,” he said, “ought first to be convinced that it needs insurance, 
hence you should co-operate in enforcing that primary fact upon the 
minds of our citizens.” 

From across the line, Homer Vipond of Montreal, president of the 
Canadian Life Underwriters Association, brought hearty greetings and 
made a pronounced hit with a series of clever epigrams. The work in 
Canada during the past five years had resulted not only in an increase 
of efficiency in the field staff, but in better service to the public. He 
related a story of his own experience, connected with persistency, in 
which he had failed to close a case because he had allowed a man to 
put him off, and the man died before he called again. He was then told 
by the widow that the signature could have been obtained and that 
insurance was needed. Mr. Vipond stated that since then he hasnever 
allowed himself to be placed in a position when any woman could say 
that he had not been persistent enough. es 

After roll call by Secretary Sills, the annual address of President 
Powell was given. 


EXTRACTS FROM THE PRESIDENT’S ADDRESS. 


We are here to-day for the twenty-second time in annual convention. We are 
not here, as I take it, to live over the past; to talk of what might have been; nor 
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even to review the work of our first twenty-one years; but rather to hear re- 
ports from those to whom you have entrusted your affairs during the year just 
ended, and then get down to business, that we may get all the good possible out 
of this meeting, thereby laying the very best kind of foundation for even greater 
meetings in the future. 

The official proceedings of the Detroit convention show that our membership 
at that time was made up of fifty-two associations, and while none were dropped 
at the mid-year meeting, and therefore the official roster shows no losses, r am 
forced to say that there are one or two associations that need to take on new 
life, need to be brought to a realization of the fact that if they are to succeed it 
- absolutely necessary not only for them to hold regular meetings, but to attend 
them. 


New Assoctations ORGANIZED. 


During the zee seven associations have been organized as follows: 

North Carolina Life Underwriters Association, at Raleigh, 

South Carolina Life Underwriters Association, at Columbia, S. C. 

Mississippi Association of Life Underwriters, at Jackson, Miss. 

Nashville Association of Life Underwriters, at Nashville, Tenn. 

Delaware Association of Life Underwriters, at Wilmington, Del. 

Youngstown Association of Life Underwriters, at Youngstown, Ohio. 

West Virginia Association of Life Underwriters, at Wheeling, W. Va. 

In addition to the above, new associations have been organized at Providence, 
R. I.; Madison, Wis., and Flint, Mich., which have not as yet affiliated with the 
National body, but we hope they will see their way clear during the year to 
come in. 


A Great TRAVELER. 


During my term of office I have traveled 35,271 miles in the interest of our 
association. I have not only visited every association, new and old, but in addition 
have attended agency meetings of various companies, and general agents’ asso- 
ciations of a number of companies, the meeting of the Association of Life In- 
surance Presidents, the annual convention of our Canadian brothers, and have not 
hesitated to go where I felt an association could be organized, trying at all 
times to meet face to face as many association men, as many life insurance 
men as possible, all because I felt and believed it would tend toward the promo- 
tion of good fellowship and ultimately result in doing good in helping this great 
brotherhood of life insurance. 4 


Crean Metuops INCREASING. 


The association as a whole is in good condition. Men who work, who seek 
the truth, find it, and, after having traveled all over the United States and 
Canada, I am proud to be able to tell you I find that all decent, honorable, self- 
respecting life insurance men everywhere, be they association men or not, are 
making the same demand for clean methods and efficiency that you are making. 
Yet withal there is still much work to be done, for there are many engaged in 
the profession of life insurance who are outside the pale of our association, and 
we should strive to bring them in. * * * 

I know that some take a pessimistic view of our work. I know that there are 
many unprofessional things being complained of here and there over the country. 
Some people never see the bright side of anything. As for myself, I recognize 
existing evils and weaknesses. I am opposed to all of them, and I wish I had 
the power to stamp them out. But we should not forget that evil is as much a 
pect of life as good; that life means fighting and resisting temptation; that per- 
ection can never be attained, and until avarice can be entirely obliterated the 
stock jobber, the abstractor, the rebater, the twister and all such will continue 
to work their schemes and prey upon the ignorant and the weak. While abso- 
lute perfection can never be accomplished, the situation can be improved. In 
fact, no one will gainsay the statement when I say that conditions were never 
better in life insurance, and that your association, more than anything else, is 
directly responsible for the improvement. So we have much to feel proud of— 
much to encourage and cheer us on to winning greater laurels. In truth, when 
I review the year’s record I cannot help but think of the great service you could 
render life insurance if it were — to fire the heart of every man here so 
full of enthusiasm that he would return home not a passive member, but an 
active worker, * * * 

The new year we are about to enter upon holds great things for our association 
if our association will but make the most of them. You, gentlemen, are the asso- 
ciation; hence it is up to you, and remember, all the work done in the past year 
will count for naught unless followed up. So, enter into your next year’s work 
not only loyal, but determined—determined to be more active, to give more of 
your time to association matters. Do this and you will not only get more out of 
your association—for, after all, you only get out what you put in—but you will be 
rendering life insurance and your association a distinct service and at the same 
time will have the satisfaction of knowing that you have done your full duty, 
not only to your association and yourself, but as well to the great insuring public. 


The address was received with prolonged applause, and at its con- 
clusion a rising vote of thanks was tendered to the president for his 
unremitting efforts in behalf of association. 

Secretary W. D. Sills read his report, showing the growth of the asso- 
ciation, while Treasurer Weeks showed a strong financial standing, with 
a balance of $1973; it was stated that not a single local association was 
in arrears for dues. Vice-Presidents Spencer of Salt Lake City, Jack- 
son of Cleveland, and McBride of Winnipeg made brief replies, the latter 
showing a growth in Canada of nearly one hundred per cent. Percy V. 
Baldwin, chairman of the executive committee, next presented that 
body’s report, detailing the work of the year. It showed that seven new 
associations had been admitted to membership, and but one dropped. 
The National body now comprises fifty-eight associations, with a local 
membership of 2081, exclusive of Canada. 

The winners of the prize essays were announced as: E. D. Horgan, 
associate manager at Buffalo for the Germania Life of New York, and 
Cc. L. Williams of Chicago, with the Equitable Life of New York. A 
tribute of appreciation was paid to the support given by insurance 
journals to the work and aims of the association; resolutions were rec- 
ommended by the executive committee endorsing the movement for 
conservation of health, favorable publicity for life insurance, and larger 
social service to policyholders and the public. It was also recommended 
that the executive council be authorized to appropriate not to exceed 
$1000 for the expenses of the office of president. 

The afternoon session was opened by a paper by Alfred Hurrell, which 
was most warmly received. 








ee ne ee 


oe ata oo 


e- 
st 
ut 
er 


ek 
if- 
re 
ig. 
nd 


ire 


pr- 


October 12, 1911] 


THE INCREASING RESPONSIBILITIES OF THE AGENT. 


The welfare and progress of the National Association of Life Underwriters is a 
matter of serious concern to all who are interested in the conservation and de- 
velopment of life insurance interests. Its reputation for vigor and accomplish- 
ments is such that no one at all in touch with insurance affairs can fail to know 
of the good it is doiftg in its efforts to elevate the business of soliciting insurance 
and to maintain those standards within the institution which win the favor and 
approval of the public. It is peculiarly a matter for congratulation that among 
the solicitors of insurance, where personality is so strong a factor and where the 
paths of one so often cross those of the other in the stalking of the prospect, there 
should be this getting together in such a wholesome way and with such satisfactory 
results. As one who has recently come from the ranks of the laymen, I comment that 
when the competing solicitors of old-line companies can organize from their 
ranks a fraternal organization devoted to the common welfare, and live and work 
together in a spirit of brotherly love, the business itself is entering upon an “era 
of good feeling” that augurs well for its future. * * * 


Tue Power or THE AGENT. 


Without the agency system American life insurance would still be lingering on 
the road where all government and non-agency insurance has long since tarried. 
Having to do with the agent, therefore, we must know we are dealing with a 
tremendous force. We must recognize that he is the motive power of the life 
insurance machine. Whatever there may be of accomplishment in this field of 
human endeavor in the last fifty years is due chiefly to the intelligent develop- 
ment of the canvassing solicitors, and if all solicitors were prohibited by law to- 
day, what momentum the business would have left would be due to the past 
efforts of that body of men. They have taught the people their duty; they have 
popularized the doctrine of protection; they have so tilled and cultivated the 
land that the harvest from now on will be full and certain. The figures annually 
embalmed in our various State Departments show in what generous measure the 
agents of the country have discharged the duty which rested on them. They 
have accepted the responsibilities of the past, and the present healthy condition 
of the business is the result. * * * 

It is undoubtedly true that in the early days of life insurance the agents 
entered the field with the single idea of earning commissions. To be frank, 
that reason is still the compelling one which causes men to go forth to obtain their 
living in the world, with the rate book as the only apparent staff of support. 
It is true, however, that into the soliciting life of the modern agent have come 
new methods and a different vision. His horizon is broadened. He sees in his 
brother agent a competitor, to be sure, but he also sees in him a colleague in the 
common cause of forcing the acceptance of the doctrine of protection. He knows 
the other man is bent on securing business for the other company. He recognizes, 
however, that more policyholders means more converts to the insurance idea, 
more units in the mass that goes to build up the whole. He has acquired wisdom 
in his belief that the more men who take insurance with any stable company the 
easier will it be to get still more men to partake of insurance in his company. 
This realization has led to a sympathy among the field forces of the latter days 
which was unknown to the business thirty years ago. And sympathy has bred 
co-operation, and co-operation among agents of competing companies has led to 
the co-operative idea getting abroad and in the organization of this association 
you have the thought in a concrete form of national proportions. And here you 
are met to co-operate in a common cause, gathered from all parts of this nation 
pursuant to a definite plan that you might the better discuss your problems, rub 
elbows, exchange views, absorb inspiration from each other and go home and re- 
port to your fellows, and then each with the same end in view in your several 
communities promote the policy for the general weal which is here determined 
upon as good. * * * 

Acents SHoutp Be Epvucators. 

The best way to avoid the danger created by ignorance is to disseminate knowl- 
edge, and because of the position they occupy I believe the great agency forces 
of the country are primarily under the responsibility of educating the American 
public to such a degree of understanding of the main features of the life insurance 
business that prejudice will disappear and further reprisals will not be sought. 
Colleges are now teaching it to their students; you must teach it to the masses. 

Now, why is this so? Why should the business turn to the agents and say 
“You are the ones who should especially undertake this work”? Well, we know 
when we say the agency system is responsible for the present tremendous advance 
in insurance in force and in insurance assets, we mean that the policyholders who 
carry the insurance did not hunt up the insurance offices and beg for an oppor- 
tunity to invest in policies, but that the business was secured by the personal 
solicitation of the representatives of the companies. In other words, the idea was 
carried to the policyholders and urged upon them. In doing this the personal 
relation had to be established between them and the agents. Not a casual ac- 
quaintance where the names of the parties were both misunderstood on the intro- 
duction, but a robust friendliness which had to exist before business could be 
transacted. If not a positive friendliness, then at least there were well-defined 
personal impressions left which were of such a nature that the agent would re- 
member the policyholder he secured and the policyholder would remember the 
agent who secured him. The point is that in the very large majority of cases the 
agent can always have a hearing again from his business acquaintances so estab- 
lished. Each agent, therefore has a very well-defined sphere of influence among 
the very best citizens in his community. And almost without exception it is true 
that more agents than one have this same standing and acquaintance among these 
same citizens in one locality. none : : ; 

The public knows that insurance companies do furnish protection; that pre- 
mium payments are made in order that the amount stated in the policy may be 
paid on maturity. And this is about as far as the public thinks. The necessit 
and principle of the reserve and valuation laws is not commonly understood. 
he average policyholder does not appreciate that the moment his insurance is 
written the company signing the policy has in fact and by uniform State laws a 
certain obligation chareed against it, and that it must make present provision to 
meet that charge by reserving the larger part of the annual premium in a fund 
which at once represents the liability of the company to its living policyholders 


- and their certain equity in its assets. The policyholder and the public should be 


made to see the reason for the reserves and the reserve laws. 

The life insurance idea as far as the desirability and necessity of this form 
of protection goes is now well popularized; the next step is to popularize the 
elementary principles of the subject as you and I understand them. And be- 
sides this, and of equal importance, the business methods and functions of com- 
panies in the commercial operations made necessary in order that the institution 
may furnish that protection of which the people approve, should be so often and 
so thoroughly explained that the means will be indorsed as heartily as the end. 
It is the. whole picture we must make the public see. We must stimulate an 
understanding of the fact that while the Frigg x object of the companies is to 
sell insurance and collect premiums therefor, the very doing of his business in 
large volume makes of them necessarily clearing houses where thrift and enter- 
prise have reciprocal accounts; that while money is flowing towards the com- 
panies from their thrifty millions of policyholders there is an equal return stream 
running from the companies to the constructive business world in the form of 
investments. And also that good management and the various State laws require 
these investments to be well secured. * * *. ; : 

The savings banks system has many points in common in the collection and 
distribution and investment of the people’s money, but life insurance does all 
that savings banks do in this inter-relation of interests, and in additon, always to 
be emphasized, provides the method whereby the contributions and more is re- 
turned to the dependents of the contributor if he is suddenly removed from the 
scene of all these activities. The savings bank promotes thrift and business ex- 
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pansion; life insurance does likewise, and besides gives individual protection; 
both create a partnership between the people and the great commercial enter- 
prises of the country, and this important fact cannot be stated too often or urged 
too strongly. * * * 

If we can agree that a better understanding of the A B C’s of the life in- 
surance business on the part of the public will Sole all concerned, I think we can 
easily agree that you are the ones who should take upon yourselves the burden 
of this campaign of education. The question of procedure needs little dis- 
cussion here. Let the local associations stimulate discussion of life insurance 
questions in public places. Every chamber of commerce, every board of trade 
or similar body should have an insurance section. Agents everywhere should 
become active in these bodies so that their very presence and influence will give 
the business the standing which will make Ben i its prominence among subjects 
for consideration at formal meetings. At its informal semi-social affairs one 
business interest often welcomes word from another business interest; clubs, 
societies and associations—business, educational and religious—are constantl 
looking for a live subject and a live speaker. These occasions which furnis 
opportunities for the popular presentation of the subject to the people should not 
be overlooked. And whenever any address on life insurance is made which is 
worthy of note a proper abstract of it should find its way into the pages of the 
local newspapers, thereby reaching a larger and much more diversified audience. 


If your company buys any bonds of the municipality where you live, or 
securities of any corporate activity near you, see that this fact is brought home 
to your policyholders. At the end of the year when the annual statement is 
sent on in card or pamphlet by your company for distribution see that there is 
a short, intelligent analysis of it prepared in letter form, so that the statement 
will go to the policyholder with a personal word in explanation of it from the 
local office. Make the policyholders feel that you represent them as their experts 
in the same way a lawyer represents his client. 

Working on this basis, a positive common interest may be developed which 
will lead to real policyholders’ unions, organized, not to promote the selfish 
interests of someone’s ambition, but for the purposes of furthering the good of 
a. great and beneficent institution. Every one of you'can think of other, and no 
doubt better, ways and means of claiming and holding the attention of the 
public. Let each one use the means at hand and all co-operate to make the 
movement a success. * * * 

It has been said, and truly said, that as the ministry is to the Christian re- 
ligion, so are the agency forces to life insurance. In working out your career 
within its ranks you are taking part in a great ethical movement. The institu- 
tion must continue to depend on you to carry its message to the people, and 
upon the degree of intelligence and energy put forth in that effort will depend 
the future per capita increase in insurance in force. You are committed by the 
inevitable logic of the situation to do all in your power to advance the true in- 
terests of the service in which you are enlisted. This association exists for that 
purpose. I am confident that in meeting the responsibilities of the present and 
of the future you will look upon them not as burdens to be endured, but rather 
as additional opportunities to maintain your position as the one indispensable 
factor in the spread of the life insurance idea among the American people. 


Charles Jerome Edwards then assumed the chair to conduct the five- 
minutes’ discussions on the topic ‘“‘Where Should Competition Cease?’ 
The discussion was participated in by sixteen delegates and aroused 
considerable interest, many of the speakers being more than witty in 
their remarks. The whole thing was well summed up by Frank McMul- 
len of Los Angeles in the statement that competition should cease when 
the applicant has affixed his signature on the dotted line. 

Joseph A. DeBoer, president of the National Life of Vermont, was 
the next speaker. He received a hearty welcome when he said that he 
had given up a meeting of his board of directors to attend. The paper 
was listened to with the closest attention, and at its close prolonged 
applause showed the impression it had made. 


THE INDISPENSABILITY OF THE MANAGER, THE AGENT, AND, 
ABOVE ALL, THE SOLICITOR, A TRUE LIFE 
INSURANCE SERVICE. 


The Actuarial Society of America, when it adopted a motto in the year of its 
organization, 1889, finally fixed upon the following language from Ruskin: 
“The business of science is to substitute facts for impressions.” That same 
philosopher of the critical exclaimed in one of his lectures on art: “I have 
nothing to do with its possibility, but only with its indspensablity.” 

After nearly a quarter of a century of observation, study and reflection I 
have not come to change my conclusion that the actuary who, apart from practi- 
cal work, deals also with problems affected by what is possible or probable, has 
indeed been substituting facts for impressions in our business, veh also, and I 
consider this concluston or greater importance, that in the art and practice of 
life underwriting the agent must be regarded finally and irrevocably, not from 
the standpoint of his possibility, but from that of his absolute indispensability to 
a true and permanent life insurance service. 

The suggestion of quite recent origin that the agent’s service involves too 
great a share of life underwriting expense, and that he may be safely and 
readily exchanged for some form of over-the-counter or postal service is an im- 
pression only. The fact is that any attempt to make that exchange has not to 
date acquired even the semblance of an interesting experiment, while proofs 
exist in ever-increasing numbers that those companies which have best succeeded 
in organizing an agency force of high intelligence, constant activity and fine 
local character have conferred not only the best, but the lowest-cost service 
upon the insured, and this is so because the agent, in which term I include the 
manager and the solicitor, is the only force known to life insurance through 
which its business can be definitely and continuously originated, and without 
such a definite and assured new business the highest success is impossible. 

In addition to this it is a great function of the agent’s office to maintain 
business in force as first written or to direct its conversion into other forms 
of service to the insured and, finally, to adjust it in such a manner as will secure 
for his company or society the reputation not only of having kept its contract 
obligations, but of having supplied the best possible service to its members which 
the science and practice of life underwriting admits. * * * 

In the latter part of 1907 there was occasion for asking why there should be 
a drastic interference among a free people in the free exchange of life insurance 
services, if the companies offering such service demonstrated integrity of intent 
and integrity of financial condition. Yet it was true that such an interference 
had been created through laws which burden them with grievous, unjust taxes 
which curtail their supervision, which aim to control their prudential investment 
of funds, which dictate the terms and provisions of their policy contracts, 
which limit their judgment as to the nature and extent of management expense, 
which substitute quarrelsome and expensive competitions for a peaceful and 
economic practice, which introduce experiments for an established, demonstrated 
business, and against stability array an inexperience based upon local prejudices 
and unformed opinion. . : ; 

It was in connection with a discussion of such conditions, and they still exist, 
that I wrote about the great achievements of American life insurance. Its 
theory and practice had constantly advanced in intelligence, liberality and a 
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profound philosophy and recognition of its great and solitary value to our 
people, but it was very evident that the question raised and the facts as the 
existed could not be properly answered or presented to the public save through 
the active work of the trained and experienced agent, through his personal in- 
terviews with individuals and through his power of actually influencing men to 
act in favor of cag ae | their lives instead of merely having some misconception 
about the business itself, ia 

_ That was the function of the agent and his great mission. I said then of life 
insurance as I do now: “When judged by its results and its pure intent and 
by its actual performances, we pass to give credit where it belongs for the propa- 
gation of this ever-living pospel of provision for family and self-support against 
the vicissitudes of every fortune, including inevitable death, and make mention 
of the agent, who under every possible form of disappointment and opposition 
has med gear the existing opportunity of the individual to insure him- 
self safely and economically for the well-being of his own.” 

_What, of course, I meant was this, that without personal solicitation business 
will fail; that without honest solicitation business booked will be impaired; that 
without agency care of business it will fail of its proper renewal, and that 
without agency support satisfactory adjustments of business and corporate repu- 
tation must suffer in both character and results. * * * 


Lire UNDERWRITING AN HoNoRABLE PROFESSION. 


“Jim” Phelps, as his friends in Boston loved to call him, was fond of saying 
that a life insurance agent, like Benjamin Franklin, may wear his hat in the 
presence of a king. That was his entirely correct and critical condensation of 
the agent’s profession and standing in the business of our modern world. He 
referred, however, to the agent who was true to his work, loyal to his company 
and constantly attentive to the service which his client has the right to expect, 
and it is even possible that his idea of the life insurance agent was one who 
advanced the work of life insurance for its own sake without regard to the 
companies or societies by which he stands employed. 

Of course, that is a very high ideal, but not at all out of harmony with the 
accepted suggestion for big and stout-hearted men given by Emerson, about 
hitching their wagons to a star. The business itself is the realized ideal of 
civilization and the realization also of the greatest love and self-sacrifice of 
which mankind is capable. 

The man who stands in the position of both creating and adjusting the work 
and whose existence is indispensably necessary to the perpetuity of that work 
deserves the definition which has been quoted, and that position in the active 
affairs of life insures the permanency and independence of the work itself, an 
independence which has been vastly augmented and strengthened by the progress 
and growth of life insurance, its legislation, its practice and its achievements 
in recent years. 

The same great agent from whom I took the quotation about the hat said to 
his underwriting friends in Massachusetts many years ago: “Every trade has 
bad-minded, bad-mannered men in it. Strive to free yourself from such and 
guard carefully the interests of the correct, conscientious worker.” That advice 
did not have in it so much a criticism as a recognition of the great fact that the 
trade or profession of the agent was indispensable to the growth and usefulness 
of the companies, and therefore it rested upon the managers and agents to make 
their ranks clean and clear of any man who did not honor and advance his pro- 
fession by clean and honest work. 

For it is illogical to suppose now that great honors, great fortunes, great 
salaries and great fees appertain exclusively to successful industrial, legal, 
medical, literary or commercial endeavor. ‘hen life insurance touches one- 
seventh at least of our population and protects their beneficiaries in at least 
sixteen billions of contingent money value, it is quite right to insist emphatically 
that the men who create, supervise and control the offices and service of that 
vast monetary exchange should be given due credit and that they should be 
recognized as having achieved the status of an independent profession with whose 
service the world cannot afford to dispense. a Ba 

There has been no obsession of conservatively conducted, well-established, 
level-premium insurance. The actuarial posits of that service stand approved 
and continue to supply new organization lessons of advice in conduct and practice 
which they ought to observe if they would achieve a continuous growth. For it 
is most certain that the business of life insurance has its natural limitations, as 
well as business limitations, which neither badly-enacted laws nor misinterpreted 
locally-addressed importunities can change. All life insurance business, wherever 
or by whomsoever conducted, for its future solvency and due discharge of policy 
agreements must rest its case upon adequate premiums, upon level premium re- 
serves, upon an adequate provision for expense and upon the building up and 
maintenance of an agency force that will not merely write new business and 
maintain growth, but that will adequately look after and dispose of the com- 
pany’s obligations with a due respect for the best service which the insured 
member may rightfully expect, and for that reason it is clear to me that the 
natural and actual relationship of the agent to life insurance is such that his 
office is indispensable and for that reason also it has become the primary sub- 
ject of management, his status, his permanency, his usefulness and how his 
work may be improved. ‘ 

In the evolution of the business to always greater uses to its members and 
society at large from the standpoints of legislation, supervision and_ science 
there has been no curtailment of the agent’s function in that work. On the con- 
trary, it has advanced to constantly-increasing positions of importance and _neces- 
sity. thus qualifying its professionalism, its independence and its responsibility. 
* * * 


AGENT AND CoMPANY INTERDEPENDENT. 


The life insurance agent usually has it in his power to achieve a great and 
useful career, which fact again conserves the doctrine of his indispensability, but 
that career and his personal fortunes must run parallel to the growth and pros- 
perity of his company and, finally, to the permanency and sonny & of the whole 
insurance business itself. For it is impracticable to hold that there can exist 
in our country for any length of time non-meritorious and incompetent life 
organizations, so that it follows that the agent, to wiiom the companies must 
look for the origin of their business, has the most profound moral duties to dis- 
charge in regard to the character of that business. : 

That entitles him to influence practice and that in an especial degree compels 
him to insist that the nature of the policies, the practices thereunder and the 
results achieved shall be mutual, reasonable and fair. It is to the great and 
everlasting honor of the American life insurance agent that it can be recorded of 
him in the annals of life insurance that, upon the whole, he discharged the 
duties to which he was called with such assiduity, faithfulness and power as to 
—, secured to our times the most beneficent life insurance service in the 
world. ‘ 

Indispensable to the business and service which he himself has created stands 
the agent, a dictum of the greatest honor, but also involving his great responsi- 
bility. The recent reviews of life insurance by the public have served merely 
to indicate the grip upon public and individual necessities which the companies 
have achieved, but, in reverse also, the ever-increasing use for advice and care 
which every well-managed agency supplies. There have come to pass no genuine 
assumptions by government of the life insurance service. Discussion has not 
succeeded in taking the business out of supervision and control by the States. 
Attempts to localize its operations have met with only incidental success. } 

Upon the contrary, there have come into practice real attempts to = legis- 
lation, while the courts have constantly inclined to expand the use of life in- 
surance policies as instruments of commerce, and, what is especially significant, 
much rreater attention is being given by the States to the licensing of agents 
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upon recognition of the fact finally that the business to be most useful to society 
must be national and even international in scope, and that improvement therein 
and a proper care thereof must give concern to the careful selection of those 
whose practice and whose work it is. 

Other forms of business may thrive on advertising, but not without the assist- 
ance of persons, but life insurance indispensably demands the use of the militant 
and missionary voice of one crying in the wilderness. eee 

The greater or larger a company becomes and the greater the distance to 
which its search for business may lead, and go it must, the more need it has of 
agency service, thoroughly organized, skillfully directed, ptoperly maintained 
and carefully synchronized with the institution as a whole. Indeed, I do not 
hesitate to say, since all conditions sustain the axiom, that the indispensability 
of the manager, agent and solicitor varies directly as the size of his company 
but conversely, by which the opposite of inversely 1s meant, as the square of his 
distance from the home office. 

But, because humanly constructed institutions are not on anything like a 
parity with the bountiful and beautiful provision in nature for the uses of man, 
I also admit that such a statement is subject to the exceptions which agents of 
special talent, integrity of purpose and great works supply. In general, however, 
as companies grow in size and expand in their functions of service, the greater 
will become their need of the agent in the achievement of the most satisfactory 
and economic results. 

There seems to me to be no escape from that conclusion, and for that reason 
all attempts to substitute for this vital factor of work, vital to the service of the 
individual as well as of the companies, a bank, a counter, a mail box, a self- 
selling policy, a State bureau or anything else, short possibly of the Govern- 
ment’s guarantee, are mistaken and fallacious policies, and that means, of course, 
that State and company can concern themselves in no higher work for the benefit 
of policyholders than that of creating, building up and maintaining an agency 
force in this country of the highest type. 

The actual achievement of such an organization for any institution will insure 
its solvency, its progress and the character of its service to the insured, assuming, 
of course, that its mathematical hypothesis as to the business is itself sound 
and its conduct of affairs ethical and right. For the agent is indispensable to 
the securement of business, indispensable to the selection of high-grade business, 
indispensable to a proper accounting for business, indispensable to the local in- 
terpretation of his company to business, and indispensable to the care and ad- 
justment of business —— in order that the policyholder may truly receive the 
protective service for which he paid. 

There is an indispensability founded upon its influence upon new issues, a 
proper selection, a constant collection, an effective policy service, its influence 
upon a proper publicity, and finally, but most of all, upon the due discharge of 
the life insurance service in the final adjustment of all the contracts of the 
company. 

I can conceive of no work greater or nobler than that, and know of no class of 
men to whom it may be said with greater truth that the institution of life in- 
surance, which so proudly exists in our country and which so usefully conserves 
the happiness of its homes and the well-being of its people, owes its existence, 
its power for good and its influence to the life insurance agents of the United 


States. 
After a rising vote of thanks to Mr. DeBoer the meeting adjourned 
until Wednesday morning. 





Meeting of General Agents Association of State Mutual of , 
Worcester. 


CHICAGO, October 10.—The General Agents Association of the State Mutual 
Life of Worcester, Mass., has been holding a two-days’ session here with an attend- 
ance of sixty-two general agents. In the absence of President C. A. Anderson of 
New York, Vice-President E. H. Carmack of Chicago occupied the chair. Three 
interesting business sessions were held, at which there were present from the 
home office D. W. Carter, secretary, and Edgar C. Fowler, superintendent of 
agencies. Officers elected for the ensuing year are: President, F. A. G. Incor- 
vill, Buffalo; vice-president, A. M. France, Cleveland; secretary-treasurer, F. C. 
Chesney, Kansas City, and C. M. Stringer, Detroit, for executive committee. 





‘Insurance Science and Economics,’’* by Frederick L. Hoffman. 


The Spectator Company of New York is publishing a comprehensive 
work on ‘Insurance Science and Economics,”’ by Fredk. L. Hoffman, the 
statistician of the Prudential Insurance Company of America and pres- 
ident of the American Statistical Association. According to the pub- 
lishers’ preliminary circular this work marks the beginning of a new 
era in insurance education, and for the first time makes accessible to 
the general reader and student a wealth of historical, legal and prac- 
tical information on the subject of insurance heretofore available only 
to the very few. Mr. Hoffman has devoted many years to gathering the 
data for this publication, which is written with thoughtful care.—The 
Review, London. 

Mr. Frederick L. Hoffman, who is well known as a prolific writer on 
statistical subjects, has recently published Insurance Science and 
Economics: A Practical Discussion of Present Day Problems of Admin- 
istration, Methods and Results (Chicago and New York, The Spectator 
Company, 1911; 366 pages; price, $3). Mr. Hoffman attempts to deal 
especially with the economic basis of insurance and quotes quite largely 
from recent contributions of economic students. He has, however, many 
comments of his own and gives a very readable account of the present 
state of the problem. A large portion of the work is devoted to insur- 
ance taxation, and here Mr. Hoffman has no difficulty in showing that 
American methods are rather primitive and that far more satisfactory 
treatment is accorded to insurance companies abroad.—Political Science 
Quarterly. ‘ 





* Published by The Spectator Company, 135 William street, New York; price $3. 
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The Prudential Acts Quickly for Pennsylvania Flood Sufferers. 


The Prudential Insurance Company was quick in its efforts to bring 
relief to those policyholders and their families afflicted by the big flood 
of Austin, Pa. As soon as the first news was received by the company 
telegrams began to pass back and forth between the home office at 
Newark and the branch office at Jamestown, N. Y. The Prudential had 
a local agent at Austin, and the company’s superintendent at James- 
town went to Austin on Sunday, and together with a home office inspec- 
tor began the search for the missing or dead policyholders of the 
company. 

Special instructions were given by the officers to pay policies found 
to be in force without the customary doctor’s certificate if the identi- 
fication was reasonably complete. Arrangements were made to supply 
the superintendent with extra money, and as fast as the dead were 
found their families were looked up and the claim paid on the spot, 
together with a mortuary dividend, if the policy had been in force long 
enough to earn a dividend. 

The company has received notice of about one dozen claims paid by 
the Jamestown superintendent, which, according to late reports, is 
about one quarter of those found killed or drowned by the flood. The 
Prudential men in Austin wired the company October 4 that conditions 
there are still very bad, and that they are paying claims with all pos- 
sible haste. The company had about five hundred policies in force in 
Austin, equal to one-quarter of the population. 





—The Conservator, a monthly magazine devotea to the conservation movement, 
will issue its first number about December 1. Garrett Brown will be managing 
editor. 
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Liability Commission Agreement Stands Unchanged; General 
Accident’s Position Defined. 


The Workmens Compensation Service and Information Bureau held an 
all-day session last Thursday. After discussing the situation in Michi- 
gan and the proposed manual of rates for that State, the meeting took 
up the proposition to organize an exchange. James Batterson of the 
Travelers, Edmund Dwight of the Employers Liability, and Charles H. 
Holland of the Royal Indemnity, who constituted the exchange com- 
mittee, submitted their report. 

A charge made openly in the meeting that the Casualty Company of 
America had been sounding brokers as to what support it would get if 
it paid twenty-five per cent commission was most emphatically denied 
by President Edwin W. DeLeon. 

The meeting decided to continue to enforce the commission agree- 
ment of July 1, 1911, and to this end copies of the commission rule 
adopted at that time were sent out to brokers with the members’ signa- 
tures attached. In addition it was voted to give notice to brokers that 
“all premiums for business effective in July are due and must be paid 
for according to the commission rule of the bureau on July 1, 1911, on 
or before October 10, otherwise cancellation notice will be sent the 
assured, giving the usual five-days’ notice. All August premiums must 
be paid on or before October 31, or similar cancellation notice will be 
sent to the assured.”’ 

The meeting gave consideration to the resolutions adopted by the 
brokers’ association on Wednesday to the effect that, owing to the fact 
that several members of the association had signed agreements with a 
certain liability company calling for twenty-five per cent commissions, 
unanimous action on the part of the association would be impossible. 

The position of the General Accident was clearly defined by corre- 
spondence made public, in which that company expresses the desire to 
withdraw its signature from the commission schedule agreement of 
July 1, on the grounds that it discriminates against many reputable 
brokers. The reply of the chairman of the exchange committee is to 
the effect that the General is still considered a member of the bureau 
and still bound by the agreement. 

In the circular sent out to brokers the names of all the compact com- 
panies appear, except those of the Preferred Accident and General Acci- 
dent. The officers of the former, however, have already signed the 
agreement. 

The exchange committee of the Workmens Compensation and Service 
Bureau waited on United States Manager John A. Kelly of the General 
Accident on Monday in reference to the position of his company as set 
forth, and urged upon him the necessity of abiding by the rules relat- 


Casualty, Surety, Etc. 


ing to commissions as well as rates, if his company is to continue as a 
member of the bureau. Mr. Kelly promised to give the committee a 
written statement of his company’s position in the matter on Thursday. 





Casualty Insurance Exchange of New York. 


After deliberation and discussions extending over two days, the Work- 
mens Compensation and Information Bureau last Friday accepted the 
plan as submitted by its exchange committee. The articles of agree- 
ment were formally signed by nineteen companies, and the Casualty 
Insurance Exchange of New York became a reality, operative imme- 
diately in Greater New York, Nassau and Westchester counties. 

The exchange will not make rates but will administer and interpret 
the rules and rates of the Workmens Compensation Bureau applicable 
in this territory. It will handle the question of brokers’ commissions 
and the agreement provides the requirement of brokers’ pledges similar 
to those required by the Fire Insurance Exchange. Brokers signing such 
pledges and thus securing exchange certificates will be allowed an addi- 
tional 7% per cent commission on liability business by members. This, 
with the 10 per cent commission to be paid all brokers, will bring up 
the total commissions to those holding certificates to 17% per cent. 
This rule becomes effective November 1 for all brokers signing promptly; 
for others present basis commissions apply until December 1. 

The brokerage committee of the exchange will be one of its most 
potent and important factors. Its membership will rotate so as to give 
all members a voice in its administration. The first committee con- 
sists of the Fidelity and Casualty, the New Amsterdam, United States 
Fidelity and Guaranty, A®tna Life, Ocean Accident and Employers 
Liability. 

The direct government of the exchange is to be intrusted to a manager. 
He has not yet been chosen, so that duty will probably fall to the 
exchange committee of the bureau, which will also have the rather 
delicate task of taking up with the General Accident the question of 
that company’s present attitude toward the new organization and the 
commission agreements said to have been entered by the General. The 
officers of the new organization who have been elected for the ensuing 
year are: Chairman, Charles H. Holland, vice-president and general 
manager of the Royal Indemnity; vice-chairman, James G. Batterson, 
resident director of the Travelers; secretary and treasurer, F. J. 
Walters, resident manager of the London Guarantee and Accident. 

The latest reports seem to indicate that brokers controlling any 
volume of liability premiums are taking up the signing of exchange 
pledges very cautiously. The last clause of the pledge, which demands 
that all liability, workmen’s compensation and workmen’s collective 
risks be placed with members of the exchange unless sufficient insur- 
ance cannot be thus secured, is meeting with some dissatisfaction. Gen- 
eral action will prokably be deferred as to the pledge, until the result 
of the conference of the brokers’ and exchange committees is made 
known. Although some brokers are said to have already signed the 
new pledge, the general opinion seems to be that it will soon be some- 
what revised. 





The Pittsburgh Casualty Company of Pittsburgh, Pa. 


Insurance Commissioner McCulloch of Pennsylvania has certified the 
following report of a recent examination made by his Department of 
the Pittsburgh Casualty of Pittsburg, Pa.: 

“All industrial claims were carefully examined, each claim being 
taken up separately. In these days of alleged scaling of industrial 
claims and generally unsatisfactory settlements it is refreshing to see 
such a satisfactory condition as exists in this company’s claim depart- 
ment. All claims are carefully filed, with complete correspondence in 
connection with same. Reasons for rejection, if made, fully set forth, 
and disposition shown in each case to make liberal settlements with 
policyholders.”’ 





Etna Accident and Liability, Hartford, Conn. 


The board of directors of the A®tna Accident and Liability Company 
of Hartford, Conn., has voted to recommend to the stockholders that the 
capital stock and surplus of the company each be increased to $1,000,000. 
It is planned to issue 5000 shares of new stock at $200 per share, $100 of 
this amount to go to capital stock and the other $100 to surplus account. 
This plan also involves laying an assessment of $50 per share on its 
first 5000 shares of capital stock, the aggregate of this assessment to be 
credited to surplus account. The stockholders will act upon this recom- 
mendation at a meeting called for October 12. With capital stock of 
$1,000,000 and surplus of $1,000,000, making it a $2,000,000 company, the 
48tna Accident and Liability will be one of the strongest companies 
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engaged in the miscellaneous casualty lines and will be better able 
than ever to handle its rapidly increasing business. The company has 
recently added fidelity and surety bonds to its lines of insurance, which 
now include automobile property damage insurance, automobile colli- 
sion insurance, teams’ property damage insurance, plate glass insurance, 
burglary insurance, fly-wheel insurance, sprinkler leakage insurance, 
fidelity and insurance bond insurance. 





More About the Large Surety Companies. 
{To THE EDITOR OF THE SPECTATOR.] 

In your issue of October 5 you did not answer the question asked you 
by Mr. Toomey. He asked you what was the largest surety company in 
the world writing both surety bonds and burglary insurance exclu- 
sively. The United States Fidelity and Guaranty Company does an em- 
ployers’ liability business, likewise the Fidelity and Deposit Company. 

Thanking you for the valuable space given to enable the insurance 
public to reach their own conclusions, I am, 

Very truly yours, 
(Signed) WM. B. JOYCE, 
President National Surety Company. 

New York, October 5, 1911. 

[The National Surety is the only one of the four largest com- 
panies whose figures were presented in THe Spectator of October 5, 
at present writing fidelity, surety and burglary insurance exclusively. 
The table in our last issue shows which is the largest company on 
each of four bases, viz.: 1—Capital (American Surety) ; 2—Assets 


(American Surety) ; 3—Fidelity and surety premiums (United States 
Fidelity and Guaranty) ; 4—Fidelity, surety and burglary premiums 
(United States Fidelity and Guaranty).—Editor THe Specraror.] 





“Manual of Fidelity Insurance and Corporate Suretyship.’’ 


“A very valuable publication.”—Insurance Field. 

“Henry G. Penniman of Baltimore, well known in the surety business, 
is the author of a new publication with the above title. In it, as far as 
possible, he has avoided legal and technical phrases, and an examination 
of the volume is convincing that he has succeeded in producing a work 
which conveys its information in comprehensive and readable style, and 
that it will prove useful and valuable to the agent and solicitor in this 
field. The volume shows the result of painstaking care and exhaustive 
use by the author of his abundant resources for accurate information.’’— 
Rough Notes. 

“A Manual of Fidelity Insurance and Corporate Surety, by Henry G. 
Penniman of Baltimore, Md., can be strongly recommended to agents and 
solicitors in that particular field of insurance as supplying a long-felt 
need for a comprehensive, yet concise, accurate and simple treatise upon 
surety and fidelity bonds. The technical and legal information involved 
is considered only as it is logically related to an intelligent general 
understanding of the subject, and then in language that is remarkably 
free from technical and legal phrases and terminology.’’—Insurance 
World. 





Bankers Surety of Cleveland, Ohio, to Continue for the Present. 


Although the financial condition of the Bankers Surety of Cleveland, 
Ohio, recently purchased by the Maryland Casualty of Baltimore, is 
not such as to warrant any sanguine future for it as a competitor for 
new business, yet the nature of surety business is such that it cannot 
be closed up on short notice. Recognizing these facts, the company con- 
trolling the Bankers feels that it is to the best interests of all con- 
cerned to reduce expenses, conserve assets and discontinue the assump- 
tion of new obligations as soon as practicable. With these ends in view 
it is planned to continue the Bankers Surety as an independent com- 
pany, for the time being at least. 





Bay State Surety and Liability, Boston, Mass. 


The new casualty company whose organization in Boston was 
announced recently in THE SPECTATOR has been named the Bay State 
Surety and Liability Company. It will have $500,000 capital and $500,- 
000 surplus, and proposes to write liability and surety. The incorpo- 
rators are: Guy A. Ham, William McKenney, Charles N. Robbins, 
Edward T. McKnight, Frank L. Rutley, Hubbard Rhodes, Arthur W. 
Chestin, L. G. Floyd, John Gibbs, J. A. Gerlich, Charles Uppel, Justin 
Monroe and William K. Gallison. E. M. Lamphere, formerly vice-presi- 
dent of the Massachusetts Bonding and Insurance Company of Boston, 
will be managing director of the new company. 
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Casualty Notes. 


—E. D. Drake, for six years with the Pennsylvania Casualty Company in 
Atlanta, has joined forces with the Equitable Casualty of Atlanta as local agent. 

—Last week Walter J. Moore, vice-president of the Empire State Surety of 
New York, was operated on for stomach trouble. He expects to be around again 
in a few weeks. 

—The American Assurance of Philadelphia, Pa., has taken over the industrial 
health and accident business of the Modern Protective Association of Sayre, Pa., 
and the Mutual Relief and Benefit Association of York, Pa. 

—The New England Casualty of Boston, Mass., which recently voted to write 
fidelity and surety business, obtained its license to do so last week. The capital 
of the company has been increased from $200,000 to $600,000 and the surplus to 
$250,000. 

—Fred A. Moore has resigned as New England manager of the General 
Accident to become manager of the commercial department of the Massachusetts 
Accident of Boston. He is a brother of Franklin J. Moore, general manager 
of the casualty department of the Preferred Accident of New York. 


—Articles of incorporation of the Ancient Order of Buffaloes, a mutual health 
and accident society of Fond du Lac, Wis., have been approved by the Insurance 
Commissioner. Application has been made for a license to do business, and will 
be acted upon immediately after the first meeting, to be held October 12. 


—The Bankers Credit Insurance Company, organized at Lawton, Oklahoma, 
has elected the following officers: H. C. Stubblefield, Lawton, Oklahoma, presi- 
dent; C. W. Howard, Frederick, Oklahoma, vice-president; E. E. Shipley, Law- 
ton, Oklahoma, treasurer, and Ira J. Jones, Lawton, Oklahoma, secretary. 


—Articles of incorporation have been filed by the Kentucky Live Stock In- 
surance Company. Its capitalization is placed at $50,000, and provision is made 
for an increase to $500,000. The company intends to do business in this State 
only. The incorporators include B. B. Bales, J. T. Beard, J. Frank White and 
E. P. Cox. 

—Wm. J. Brown has been appointed counterman and special Philadelphia 
representative of the accident department of the General Accident. He will 
spend much time outside of the office, keeping in personal touch with the brokers. 


* Reed Robinson of the claims department has been appointed superintendent of 


agencies for the accident department. 

—The Philadelphia Board of Casualty Underwriters is about to take up 
with the Liability Bureau the question of a reduction in rates for automobile 
insurance. Some agents feel that unless some material concession is speedily 
made the assured will either organize for mutual protection or place their 
business at a less.cost through other channels. 


—The Travelers of Hartford, Conn., announces the appointment of Llewellyn 
Powell as special agent, liability department, New York city district, to develop 
business in Long Island, with headquarters at the company’s branch office, 76 
William street, New York city. Mr. Powell has been acting as special agent in 
the liability department in the Albany (New York) district. 


—Missouri Fidelity and Casualty of Springfield, Mo., has recently made a 
change in the St. Louis office. Robt. J. O’Brien has been appointed to succeed 
E. S. Guyer as resident manager. Mr. O’Brien is a young man, but has been 
in the insurance business for several years.~ He severs his connection with the 
St. Louis general agency of the Maryland Casualty Company to accept his new 
position. 

—George L. Mallery has resigned as manager of the claim department of the 
Casualty Company of America in Chicago to take charge of the claim depart- 
ment of Swift & Co., having charge of all the plants in the United States. He 
was given a farewell banquet at the La Salle by the department heads of the 
Casualty Company of America and brokers from the office of Fred S. James 
& Co., and was presented with a merschaum pipe set. 

—The National Life of U. S. A., Chicago, IIl., is getting its accident depart- 
ment well under way. It will be under the supervision of the officers of the 
company, who have ‘secured the services of J. Warren Isett as auditor; J. W. 
Hallman, as agency superintendent, and H. T. Endriss, as manager of the 
factory department. These men resigned from the General Accident to assist 
the National in building up their, accident department. 





Surety Notes. 


—On and after .wovember 1, 1911, all surety companies authorized to transact 
a fidelity and surety insurance business on behalf of the Government will be re- 
quired, in the case of all fidelity bonds filed with the Treasury Department, to 
clearly state upon the face of each fidelity bond executed the rate of premium 
charged per thousand, with the total amount of premium charged on the full 
penalty of the bond. This practice will obviate the necessity of submitting 
statements with the bonds from the surety companies in the shape of. premium 
receipts showing the amount of premiums charged, but not actually paid at the 
time of the execution of the bond. 





—The Ladies of the Maccabees of the World is establishing the Lillian M. 
tiollister hospital service at wetroit, Mich., in memory of Mrs. Lillian M. Hol- 
lister, who was for sixteen years supreme commander, or national president, of 
the association. 
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for Sale. 








RAPID ADDRESSING MACHINE WITH ELECTRIC 
MOTOR ATTACHMENT IN GOOD WORKING ORDER, 
SUITABLE FOR CIRCULARIZING. LOCATED IN 
NEW YORK CITY. PRICE, $40.00. ADDRESS 
“S. D. K.,” CARE OF THE SPECTATOR, P. O. BOX 
1117, NEW YORK CITY, N. Y. 








i Figency Wants. 
STOCK SALESMEN 


Spend the cold months in Southern California. 
Special territory and leads furnished to good 
men. Address 











ADAMS, ADAMS & CO. 


FISCAL AGENTS 
ORGANIZING 


GREAT REPUBLIC LIFE INSURANCE CO. 


712-716 Trust and Savings Building, LOS ANGELES, CAL. 


MIDLAND CASUALTY COMPANY 


HOME OFFICE: 
FORT DEARBORN BUILDING, CHICAGO 


CAPITAL AND SURPLUS OVER $200,000.00 


Splendid openings in our Commercial and Industrial 
Accident and Health Departments. 


eine COMMERCIAL CLAIMS PAID MONTHLY 
pecial Features | [NDUSTRIAL CLAIMS PAID WEEKLY 


SQUARE DEALING. 














GOCD COMMISSIONS. 





International 


Live Stock Insurance Company 
Meridian Life Building 
INDIANAPOLIS, IND. 


Proposed Capital and Surplus, - - - $750,000.00 


Exceptional Opportunities for competent Stock 
Salesmen to whom we furnish direct leads. 











WANTED 


Stock Salesmen and Insurance Men 
to organize additional states for a going old line Life Insurance 
Company. @A limited amount of an increased issue of the 
capital stock will be sold in each state. 

$200,000 DEPOSITED WITH HOME STATE 

We have the best selling proposition now on the market and 
are prepared to make very liberal terms to men qualified to take 
charge of territory and supervise and finance agents. 
Address in strict confidence, stating age, experience and references. 


INSURANCE, Post Office Box 1192 
New York, N. Y. 




















Agency Wants. 


WHICH SHALL IT BE? 


A Word to You Men of ABILITY and INTEGRITY 


Do you DESIRE a connection 
with a strong, wide-awake institu- 
tion, one whose officers will stand 


the SPOTLIGHT? 


If so, and you are the man who can 
GET RESULTS on a good stock 
selling proposition, 


Address “Integrity,” 
Care of The Spectator, P. O. Box 1117, 
New York City, N.Y. 














INSURANCE COMPANIES 








Is your capital impaired or 
depleted, if so, communicate 
with “ BANKER” 


care of “ The Spectator” 
P. O. Box 1117 
New York City, N.Y. 














A POLICY-HOLDERS COMPANY 





The Volunteer State Life Ins. Co 


Z. C. PATTEN, President 


Home Office: CHATTANOOGA, TENN. 
Shows STRENGTH anc PROGRESS. This fact in connection with th. 
LOW NET COST OF PROTECTION can but impress Policyholders. 


LIBERAL AGENCY CONTRACTS AND OPEN TERRITORY 
to men of integrity and ability. 





An interesting proposition to those carrying 


FRATERNAL INSURANCE 
Liberal Commission to Agents, 





AMERICAN SERVICE UNION, 220 Broadway, N. Y. City 
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Higency Wants, 





Prominent Hgents and Brokers. 














THE INDIANA & OHIO 


LIVE STOCK INSURANCE COMPANY 
Crawfordsville, Ind. 


THE PIONEER COMPANY ORGANIZED IN 1886 
Paid-up Capital, $200,000.00 
Assets almost a Half Million Dollars 


Producing agents wanted in all unoccupied territory where company 
is writing business. Our system of advertising is helpful to the agent. 


WRITE HOME OFFICE. 


INDIANA AND OHIO LIVE STOCK INS. CO., Crawfordsville, Ind. 
FEDERAL 





Live men will be helped in establishing 
permanent incomes | 
ysis CASUALTY Seas" 
Capita 500,000.00 ~~ Potees «=| COMPANY 


DETROIT, MICH. 


THEIS BROS. 


25-27-29 West Market Street, Wilkes-Barre, Pa. 
GENERAL AGENTS FOR PENNSYLVANIA 
excluding Allegheny and Philadelphia Countie. 


German Fire Insurance Company, Pittsburg; German-American Insurance Company, 
Pittsburg; Keystone Underwriters, Pittsburg. 


AGENTS WANTED in all protected Towns and Cities. 


Tnsurance Lawyers. 




















TELEPHONE: 2395 JOHN CABLE: RAMHOBB, N. Y. 


R. A. MANSFIELD HOBBS 


== Aiforney- At-Lao 
52 Wall Street New York, N. Y. 


INSURANCE. TRIAL AND CORPORATION LAW 





N RUFUS GILL & SONS 
215 St. Paul Street, Baltimore, Md. 


Insurance and Corporation Law 





IRELAND 
GEORGE McILDOWIE & SONS, Attorneys-at-Law, Belfast, Ireland. 





PERCY B. DUTTON 


ROCHESTER, N. Y. 


New York State Manager 


Humboldt Fire Insurance Co., of Pittsburg, Pa. 
Teutonia Fire Insurance Co., of Pittsburg, Pa. 

















IRWIN & GRIFFIN, New Orleans, La. 
General Agents Louisiana and Mississippi 


-TWENTY YEARS’ EXPERIENCE 
Hamburg: Bremen Fire Insurance Company of Hamburg, Germany 
Stuyvesant Insurance Co. of New York Frankfort Marine & Accident Ins. 
National Lumber Ins. Co. of Buffalo, N. Y. Co.‘of Germany 
Lumber Insurance Co. of New York New York Plate Glass Ins. Co. of N. Y. 
Maryland Casualty Company (Bonding Department) 















BUXTON INSURING AGENCY 
63 WILLIAM STREET 4 NEW YORK 
Special facilities for handling excess lines for local agentsin any part of 
the country. 


Long distance ’phone John 147 
HERBERT BUXTON, representing in eastern and southern territory surplus line ‘ 
companies comprising agency of E. T. Marshall & Co., of Chicago j 
















Legitimate Excess Lines written in the 


FIREMEN @& MECHANICS 


Insurance Co. of Indiana 
Organized 1850 








SCHUPP & LOHMAR CO. 


GENERAL AGENTS 


PEORIA, ILL. 






















Suburban Lines Fire Insurance are solicited for these companies 


American of N. J.; Aachen & Munich, Boston; Commercial Union; 
Equitable F. & M.; Firemen’s of N. J.; Fidelity Underwriters, Hanover; 
N. Y. Underwriters Agency, New Brunswick 


Business for Mount Vernon and Westchester County written. 
Brokers’ lines solicited and protected, 


THE OLIVER HUBBARD CO. 
13 South Third Ave., Argus Bidg., Mount Vernon, N. Y. 















Phone 1910 





L. PETTIBONE & CO. GENERAL AGENTS 
* 325 WALNUT STREET, PHILADELPHIA, PA. 
HAWKEYE AND DES MOINES FIRE INSURANCE COMPANY, 











Refer to Equitable Life, Mutual Life, New York Life, Met itan, tna Life, John Ohi P i : Delaware 
Motual, Itleoin, Life Boston Mutonl and Aussies Gooeainy Peltor Cables: Madidowic Belfast r _— oe ' 
Onsurance Stocks. W. C. Bennett ESTABLISHED 1869 J. Burns Allen 








RECTOR 2817 ESTABLISHED 1864 


E. S. BAILEY 


DEALER IN 


INSURANCE STOCKS 
A SPECIALTY; 


66 BROADWAY NEW YORK, N. Y 








HARLES TREDICK & CO., INSURANCE AGENTS 


and Brokers, 339 Walnut Street, Philadelphia, Pa. 
Special Attention Given to Surplus Lines 








Actuarial. 








AVID PARKS FACKLER, 
Ex-President Actuarial Society 
EDWARD B. FACKLER, LL. B. 
Fellow Actuarial Society 
CONSULTING ACTUARIES 
35 Nassau Street, New York (Rooms 1403-4-5) 








ies 


x 


TS 


October 12, 1911] 


THE SPECTATOR ix 








fctuarial. 


Actuarial. 











ST. LOUIS NEW YORK 
Pa F. ROCHE, F. A. S. 
CONSULTING ACTUARY 


55 LIBERTY STREET NEW YORK 





VW/Atrer C. WRIGHT, 
Successor to Ettzun Wriomt 


CONSULTING ACTUARY. 


Thorough Experience. Accurate Work. 
Examinations. Valuations. Accounts Systematized. 


45 MILK STREET, Rooms 701, 702 and 703, BOSTON, MASS. 


Western Union Code. Cable Address, “Actuary.” 





M M. DAWSON, F. I. A. 
. CONSULTING ACTUARY 


Member of the Actuarial Society of America, Fellow of the Institute of Actuaries; 
Member of the Deutscher Verein fuer Versicherungs-Wissenschaft, Etc. 


141 BROADWAY, NEW YORK CITY 





HARLES J. HARVEY, F.I. A. 
CONSULTING ACTUARY 
207 Fenimore St. (Flatbush), Brooklyn, N. Y. 


TELEPHONE, 5896 FLATBUSH 
Author of the Valuation System for Industrial policies in general use throughout the country. 
The late John A. McCatl, Ex-Superintendent of Insurance of the State of New York, in 
commenting upon Mr. Harvey’s valuation system, said that but for it the great Metropolitan 
Life Insurance Co. would not be in existence. 


B R. NUESKE 


CONSULTING 
ACTUARY 





38 SOUTH DEARBORN STREET 


1116 First National Bank Building 


CHICAGO, II. 
Telephone, Randolph 2520 








fire Protection Engineer. 








FREDERIC C. MOTT 
FIRE PROTECTION ENGINZCER 
135 WILLIAM STREET, NEW YORK 


Consultation on all matters relating to Fire Protection, Fire Prevention 
or Reduction of Insurance Cost. 
Telephone, 2423 John 








SAN FRANCISCO LIFE 


INSURANCE COMPANY 


JOHN A. KOSTER, President 
Come and Spend the Winter in Sunny California 


GOOD TERRITORY AND GOOD 
CONTRACTS TO RIGHT MEN 


Home Office, 57 POST STREET, San Francisco 


CATHCART MacGURN 
Assistant General Manager and Director of Agencies 








J H. NITCHIE, 
ACTUARY 


(New No.) 19 SOUTH LA SALLE STREET 
1219 Association Building 
Telephone. Central 739 CHICAGO 








p= L. WOOLSTON, 


INSURANCE EXAMINER, ACTUARY 
AND ACCOUNTANT 


MAJESTIC BLDG., DENVER, COL. 





H W. BUTTOLPH 


CONSULTING ACTUARY 





LAW BUILDING, INDIANAPOLIS, IND. 





G LADD PLUMLEY 


FELLOW ACTUARIAL SOCIETY 


CONSULTING ACTUARY 
160 East 91lst Street 


Telephone, 2430 7€tk Street NEW YORK 





Insurance Law of New York 


The complete Insurance Law of New York as it stood at the 
adjournment of the recent session of the legislature is now in shape 
for distribution. This work comprises Chapter 28 of the Consolidated 
Laws and Chapter 33 of 1909, with all amendments of 1911, and notes 
and annotations. The work also embraces independent statutes 
relating to insurance companies, the General Corporation Law and the 
Stock Corporation Law, all thoroughly indexed. Copious notes of 
decisions, rulings of the Insurance Department and Attorney-Generals’ 
opinions to date are given, all of which aid materially in construing 
the text of the law, and are therefore very valuable to insurance com- 
panies and all interested in the subject. Copies of this work can be 
supplied at $3 per copy, bound in buckram. Address orders to 


THE SPECTATOR COMPANY 


CHICAGO OFFICE: 135 WiLtiAm STREET, 
NATIONAL LiFe BuILoiNnG. NEW YORK. 


SOUND LIFE INSURANCE AS PROPERTY 


ight- leaflet showing the value of life insurance as protection and demonstrating 
its a = g Boney A convincing ar nt that a lite insurance policy creates a 
productive estate for beneficiaries and is of prt yen to the insured if aaa 
Prices: Sample copy 10 cents; 50 copies $1.50: 100 copics $2. 
voy re oO lee $10.00; 1,000 copies $15 
THE SPECTATOR COMPANY 
Chicago Office, 135 WILLIAM STREET, 


National I ife Building NEW YORK 
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A Company whose 


GOODS are right 
COMMISSIONS are right 
AGENTS are treated right 


The Equitable Life Insurance Co. 


of San Antonio, Texas 








Pan-American 
Life Insurance Company 


NEW ORLEANS, LA. 
CRAWFORD H. ELLIS - President 


Authorized Capital, $1,000,000.00 
Authorized Surplus, $750,000.00 








The first issue of 50,000 shares of stock having 
been sold in four months from April 1st, we now offer 
the second series of 50,000 shares at $25 per share. 


Address 


BOONE SIMMONS & CO., Fiscal Agents 
WHITNEY CENTRAL BLDG., NEW ORLEANS, LA. 














Cedar Rapids Life InsuranceCo. 
CEDAR RAPIDS - - IOWA 
If you are looking for 


BETTER THINGS 


OPPORTUNITY TO INCREASE 
YOUR BUSINESS 


and get into a 
BETTER FIELD 
THESE MAY BE HAD WITH THIS COMPANY 


Stock Salesmen—Attention 
Success in selling stock, as in everything else, depends 
largely upon the industry and ability of the salesman. 

Men Of Proven Ability 
Will fail to succeed unless the proposition which they offer 
has merit. We have a line up which talks for itself and 
helps the salesman to 
Make Big Money 
Strong pullers. Exceptional leads. Address— 


CONSERVATIVE LIFE INSURANCE COMPANY 
SOUTH BEND, INDIANA 














THE BEST YOUNG COMPANY THAT 
THE POCKET INDEX 
TELLS ABOUT 


June 30, 1911 
Admitted Assets $532,530 
Net Surplus to Policyholders $218,300 
Insurance in force ~= . 9 
A consistently progressive and up-to-date company 
Nonforfeitabie renewals to 
good agents 


LINCOLN NATIONAL LIFE, Fort Wayne, Indiana 

















A NEW POLICY 


Different from all others. A great seller. Get 
free sample. 





HOME OFFICE-COUNCIL BLUFFS. IOWA. 
C, M. ATHERTON, President and General Manager 





RITISH AMERICA ASSURANCE CO. 
TORONTO, CANADA 


INCORPORATED 1833 


UNITED STATES BRANCH 
January Ist, 1910 





I eg a 0 sno me OER OV HW Sed 8 eas $1,556,740.94 
DS v's <cgadiu » ME-ca renee aaa eee Urea 902,438.61 
EE Ee PES $654,302.33 





HON. GEO, A. COX, President 
W. R. BROCK and JOHN HOSKIN, LLD., Vice-Presidents 
W. B. MEIKLE, General nee 


GIRARD LIFE INSURANCE COMPANY 


NATHAN T. FOLWELL, President 
RICHARD * WALLACE, Vice-Pres. and Supt. of Age 
ALBERT SHORT, Secretary and Actuary JOSEPH as POTTER, Treasurer 





This Company is operated on careful and conservative lines 
and is meeting with exceptional success. 

Its plans of securing the active co-operation of its policy- 
holders and stockholders in obtaining its business is very 
attractive and of great assistance to the Agent. 


GOOD CONTRACTS TO GOOD AGENTS 


Address the Company’s Home Office 
DREXEL BUILDING PHILADELPHIA, PA. 





C. A. CRAIG, President 
WR. WILLS, Vice-President 


C. P. WOFFORD, 2nd Vice-President 
Cc. R. CLEMENTS, Secretary and Treasurer 


The National Life and Accident Ins. Co. 


Combination Policy of Industrial Insurance Covering 
Sickness, Accident and Death 


$100,000.00 Deposited with Treasurer of Tennessee 


say 


